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In a few minutes you can see for yourself 
what International Trucks have that no other 
trucks can give you. 

You need only visit an International Truck 
Dealer or Branch. There you'll get the facts on 
the lower operating and maintenance costs, and 
longer truck life you get from the International 
Truck engineered for your job. 

A few minutes will pay off in years of better 
truck performance. So stop in soon. 


INTERNATIONAL HARVESTER COMPANY - CHICAGO 
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Check these exclusive advantages 
of Internationals: 


All-truck engines—exclusively for truck work—built in the 
world’s largest truck engine plant. 


The “roomiest, most comfortable cab on the road’ —the 
Comfo-Vision Cab designed by drivers for drivers. 


Super-steering system—more positive control, easier han- 
dling and 37° turning angle. 


Traditional truck toughness that has kept International 
first in heavy-duty truck sales for 20 straight years. 


115 basic models . . . everything from '2-ton pickups to 
90,000 Ib. GVW ratings. 


America’s largest exclusive truck service organization. 


A International Harvester Builds McCormick Farm Equipment and Farmall Tractors . . . Motor Trucks . . . Industrial Power... Refrigerators and Freezers 


INTERNATIONAL @ TRUCKS 








V 
More than One Million Now on the Road 


Model L-120, 127 inch wheelbase, special 
utility body, 5,400 pounds GVW. 
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THIEF AND HIS BOOTY ARE SOON PARTED. In Richmond, 


Va., the car of an Episcopal minister was stolen for the second 
time. He put a notice in the paper: 


The parson’s car is swiped again 
From right in front of the church, 

His vestments, too, his cloak and book— 
He’s been left in the lurch. 

Please, will you rescue him from this sad fate? 


' Phone if you see No. 7-0888. 


The next day the paper had a follow-up story: 





The parson’s car was found last night, 
His vestments cloak, and book intact: 
*Twas hardly driven out of sight— 
Its battery was out of whack. 
| When stealing parsons’ worldly goods, 
| Thieves first should look beneath the hoods. 


JANGLING SECURITY. The telephone rings every half hour 
| through the night in the dark bungalows of Malaya’s rubber 
| planters. The plantation owner or his wife answers the call and 
| mumbles a pre-arranged watchword. 

The periodic jangling of the telephone is a nerve-wracking busi- 
ness, but the planters welcome it as an added protection against the 
Communist-led terrorists skulking in the jungles that surround their 
estates. 

The call assures the family that the guards around the property 
are constantly on watch against guerrillas. 


| IF THE CORSET FITS ... A Cleveland, O., woman who re- 

fused to give her name telephoned police that she left $1,400 in her 
old corset at a store. 

She said she bought a new corset, left the old one and forgot the 
money it contained. 

The store detective said later that a corset and a large amount 
of money had been found in the building. But the woman will 
have to step up to identify them, he said. 


JAIL BAIT. The town of Littlefork, Minn., is offering a warm, 
comfortable bed— in the city jail—for anyone who will volunteer to 
answer fire calls from 11 p.m. to 5 a.m. 

The catch is that the municipal telephone is in the bastille. 


4 power firm which did take fire calls is shutting down for a 
while, thus bringing on the emergency. 


LIFE CAN BE BEAUTIFUL. Having removed a strip of pave- 
ment down the center of a street, preparatory to installing a new 
water main, workmen in Laguna Beach, Calif., recently returned 
the following morning to find the strip had been planted with a 
neat row of 53 geraniums. 
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GREAT new day is coming—and when it comes, 
A the far-sighted leaders of Independent 
Telephony will already have come to Kellogg—will 
already have installed Kellogg Crossbar, 


the dial switching equipment of today and tomorrow! 


Crossbar, long a dream, is now reality! It’s ready 
now—proved and improved for your present 
needs—for your future needs. With Crossbar—but 
without needless trouble and expense—you can 

expand your service from ten to ten thousand lines— 
can slide into the era of nation-wide inter-toll 


dialing as easily as falling off a log. 


The maintenance of Kellogg Crossbar 
requires no more effort or cost 

than quality line relay equipment! .. . 
Crossbar switches are built of simple, 
tough, long-wearing parts— 

precious metal contacts. No wiring 
or soldering is required to add 


Crossbar units. 


Don’t wait for tomorrow—go out to 
meet it TODAY with Crossbar! 
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COMPANY __.__ 
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SUPERIORITY — PROVED BY USE 


MLS 


ADDRESS__ 


CITY. 
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KELLOGG SWITCHBOARD 
6650 S. Cicero Ave., Chicago 38, Ill. 









GET THE FACTS— 
MAIL THIS COUPON 
TODAY 


Chis interesting, in 
structive booklet i 
yours for the asking 


Ask for it NOW! 


SUPPLY COMPANY 


Please send me free copy of ‘“‘GROWTH''—the story of Crossb« 
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| 171 LEICH DIAL SYSTEMS SHIPPED IN LESS THAN 3 YEARS 
Steel frames for Leich Dial Systems upon which the 
switching equipment is mounted. The rapid acceptance 
and repeat orders for this equipment prove that it 


is a safe, sensible and profitable way to convert to dial. 


DEPENDABLE OPERATION a ee 
Leich relay switches have withstood ten million 
operations without readjustment, replacement 

or signs of wear. Leich relays have been tested for 
25 million operations with no failures. The relay 
make and break springs are preformed to insure 
correct contact pressure. This dependable relay 


operation keeps maintenance costs down. 
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QUICK INSTALLATIONS 

Saves you time and money. Switchboard 
bays come fully wired for 100 lines and 16 
links. The parts come in small packages, 
ready to jack-in as shown above. One man, 
with a helper, can install a 100-line 


board in a week or ten days. 
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\ greater profit possibilities e fewer headaches 
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\ \ With a Leich Dial System you can provide the 
\ \ finest, fastest dial telephone service available. 
\ 








\ Moreover, because of its basic simplicity, 

\ you can operate more profitably and have less 
\§ \ | maintenance expense than you could expect 

| \ | | with any other dial switching equipment. 


' The Leich Dial System is a greatly simplified 

i | | all-relay type switchboard. It uses fewer parts, 
| has less to go wrong, is easier to 

j | | understand and maintain. All operations are 

\ performed by full-size, heavy-duty, 

| positive-acting relays. There are no moving 

| mechanical devices to wear and 
: require maintenance or adjustment. 


| 
} | The Leich Dial System protects you fully 
| / im case your exchange grows. 
It is less work and expense to add lines 
and links to the Leich Dial System. 
Your own man can jack-in ten additional 
lines in ten minutes and an extra link 
(connecting circuit) in an hour or two. 
No factory installers, nothing complicated, 
not even a connection to solder. 
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You will find Leich Dial Systems in operation 
all over the United States. Some of the 
larger operating companies now have dozens 
of them in service. Write for a catalog 
which gives complete details and for our 
map which will show where a 
Leich Dial System is in operation near you. 
Address Leich Sales Corporation, 

EASY TO EXPAND 427 W. Randolph St., Chicago 6, III. 
This man is jacking-in the relay bar which 


adds ten lines to the Leich Dial System. No F / 
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soldering or further wiring necessary. A / 
link can be jacked-in by your own switchboard 
man in an hour or two. It costs you less 


to add to the Leich Dial System. 
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TELEPHONES, SWITCHBOARDS - SOUND EQUIPMENT AND ELECTRONIC CARILLONS . 
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For Everything. - 
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Why spend time shopping 
around for pole-line equipment 
and supplies? From nearby 
Graybar you can fill all your 
requirements with just one 
order —and be sure you're get- 
ting dependable items. Gray- 
bar, pioneer supplier of pole- 
line items to the independent 
telephone industry, hasalways 
selected only proven products 
of leading manufacturers who 
serve the independent tele- 
phone industry. 

Your local Graybar Repre- 
sentative is anxious to make 
your order his personal re- 
sponsibility. He'll help you 
plan ahead to assure on- 
schedule deliveries. In addi- 
tion, the experience of a Gray- 
bar Telephone Specialist is 
always available to help you 
solve any unusual technical 
problems. 

Besides pole-line supplies, 
Graybar can provide every- 
thing you need for wiring, ven- 
tilating, or lighting your build- 
ings—plus “intercom” systems 
to speed your office work. 
Graybar Electric Company, 
Inc. Executive offices: Graybar 
Building, New York, N. Y. 
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IN OVER 100 PRINCIPAL CITIES 
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JHNSON 


Keeping a telephone system in step with your community is a lot like ‘pin the 


tail on the donkey'’. You get little warning as to where new subscribers will ‘‘pin'’ homes 
or factories on your exchange maps. 


What to do? Too much equipment hurts net revenue. Too little means overloads 
loses potential revenue and damages public relations 


The best answer is equipment that can be expanded with minimum engineering 
and cost, such as North All-Relay Exchanges. 


sae North Strip Jack-in features make the addition of a 
few lines or hundreds a simple and economical 
fe d [ matter. You get more lines with less installation 
yee 8 labor, more lines in less floor space, more traffic 
your without service cutouts. For a system that's always 


ready for quick expansion, install. . . 


MA 


NORTH ALL-RELAY EXCHANGES 






THE NORTH ELECTRIC MANUFACTURING COMPANY 
ee _ Originators of ALL RELAY Systems of Automatic Switching _ 4 


1430 South Market Street, Galion, Ohio, U.S.A. 
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PENTA assures you year-after-year protection for poles and 
cross arms. Make your poles and cross arms last longer and 
reduce replacements—specify PENTA! Linemen like PENTA- 
PROTECTED wood—it’s clean! 
PENTA is proven . . . over 15 years of unsurpassed service 
records. 

PENTA treatment costs no more. 

PENTA will not leach. 

PENTA is a chemical of constant, 

uniform effectiveness. 

PENTA is clean. 


*PENTA is a popular abbreviation of the name of the chemical PENTAchlorophenol. 


THE DOW CHEMICAL COMPANY 
Midland, Michigan 
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Write for Dow’s free booklet, “Pointers on Penta” 


The Dow Chemical Company 
Dept. PE-58A 
Midland, Michigan 





Name . Title 
Company 

chlorophenol 
Address 


City 
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Is Utility Labor Becoming Alert to the 
angers of Public Ownership ? 


By FRANCIS X. WELCH 
TELEPHONY'S Washington Editor 


CCORDING to announcements 
earlier this year, the AFL In- 
ternational Brotherhood of Elec- 


trical Workers is embarking on a cam- 
paign to organize 
telephone industry. 


workers in the 
There is no secret 
that this effort involves a certain area 
of conflict with the CIO 
tions Workers of America. 
tant election contest is scheduled for 
the Kearney plant of Western Electric 
on Mar. 12, with advance dope favoring 
the CIO-CWA. This sort of thing, of 
course, is a union family affair and, as 
such, should not be interfered with by 
outsiders. 


Communica- 
An impor- 


For the telephone industry at large, 
however, there is an interesting situa- 
tion involving both CIO and AFL labor 
unions developing in the electric power 
utility field. Since this has to do with 
changing labor union reaction to public 
ownership, and certain federal adminis- 
tration efforts to socialize a substantial 
part of the electric utility industry, it 
may be properly discussed by “out- 
siders” without violating the labor 
union sphere of family affairs or pri- 
vate union business. 

The remarkable thing about this de- 
velopment in the electric utility field is 
that it shows both the CIO and AFL 
unions to be equally cognizant of the 
growing dangers of public ownership 
tc the organized utility worker. On the 
other hand, and equally noteworthy, is 
the indication that both the CIO and 
AFL electric utility industrial union 
groups are clearly at odds with the top 
leadership of both the CIO and AFL 
on this same issue. 


With the election campaign growing 
nearer—a campaign in which “creeping 
socialism” and federal promotion of 
public ownership in the utility field are 
likely to be lively issues, your corre- 
spondent is giving you, this week, a 
sort of an over-all check-up, for the 
benefit of telephone people, on what is 
happening in our electric utility neigh- 
bor’s backyard. The basic facts reported 
herein were recently collected by the 
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weekly Washington utility letter—PUR 


Executive Information Service. 


Grass Roots Rebellion Started in 1948 

At the outset, it is important to bear 
in mind that both the AFL and CIO 
have long supported, and still officially 
support, the various New Deal, Fair 
Deal, and Fur Deal programs for put- 
ting the federal government into the 
power business and other lines of busi- 
ness. This attitude can still be noted 
at the top level of both of these great 
labor organizations, where socialist 
minded leaders, such as CIO’s Presi- 
dent Murray and Vice President Reu- 
ther, regularly support public power 
projects in the administration’s budget. 
Only last month in Miami, Fla., the 
executive council of the AFL, through 
AFL President William Green, an- 
nounced its continued support for a 
Missouri Valley Authority, similar to 
the TVA, ete. 

But wait a minute, these are not 
labor unions involving utility employes 
speaking. What have the latter to say 
about all this? Well, they used to say 
pretty much the same thing. More re- 
cently, switches and shifts at the local 
union level have been too apparent to 
ignore. The utility unions are waking 
up to the fact that their livelihood is 
in danger of being swallowed up, just 
as it was in Great Britain. They don’t 
like it and they are saying so in in- 
creasing numbers. This is apparently 
a spontaneous grass roots rebellion, 
and if it keeps growing it is hard to 
see how Bill Green and Phil Murray 
and their immediate council 
can ignore it much longer. 

When did this start? It was nearly 
four years ago, before Harry Truman 
was re-elected, that some mild surprise 
was occasioned by the publication of an 
analysis of wages and prices from 1939 
to 1947 in the AFL Labor’s Monthly 
Survey (issue of October, 1948). This 
study concluded that only in the case 
of utilities and railroads had the pro- 
portion of the value of services pro- 
duced and the amounts which were paid 


members 


for wages, increased over the nine-year 
period, while the ratio of profits had 
declined. Utilities were cited as an ex 
ceptional example of efficient operation 
offsetting necessary increased wages. 

Six months later, another straw in 
way out in South 
Robert K. McGarrity, repre- 
AFL’s IBEW appeared with 
federation approval before the 
South Dakota senate committee to op 
pose a bill to set up public power dis 
tricts. The bill was tabled by a single 
committee vote (18 to 17) died 
with the session. 


the wind was seen 
Dakota. 
senting 
state 


and 


McGarrity’s most forceful argument 
was that organized labor had suffered 
much, through the creation of public 
utility districts in 
braska. 


neighboring Ne- 
He recalled that labor unions, 
which previously had private company 
contracts, had been thrown out, one by 
one, with the acquisition of public prop- 
erties by public utility districts. He 
concluded: “The long history of defeats 
and disappointments that labor in the 
Middle West has suffered in its at- 
tempts to secure recognition from pub- 
lic agencies leads us to that 
here in South Dakota, under public 
ownership, we can expect no deviation 
from this anti-labor thinking on the 
part of governmental authorities.” 


believe 


Next move in the IBEW ranks came 
early in 1950 when IBEW President 
Daniel W. Tracy made public a letter 
to the Rural Electrification Adminis- 
tration blasting its ‘“‘anti-union poli- 
cies.” Tracy’s letter stated: “Labor is 
getting a fair deal from these private 
companies but we cannot secure equal 
treatment from the REA.” 


Later that same year, 1950, at its 
24th annual convention in Miami, the 
IBEW adopted a policy statement as 
follows: “The IBEW its voice 
on the subject of public power at this 
time in the interest of organized labor 
in the electric light and power indus- 
try. The subtle transformation of the 
government program from the proper 
purposes of providing power as a by- 


raises 
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product of the initial program and of 
furnishing a ‘yardstick’ for private 
utilities has reached the stage where 
it threatens free enterprise in this in- 
dustry. We support free enterprise not 
only in our capacity as citizens of the 
United States but also in our capacity 
as representatives of organized labor. 
The increase in the area of government 
and quasi government ownership opera- 
tion in utilities necessarily carries with 
it a decrease in the area of freedom 
for labor as well as other groups.” 


CIO Utility Union Goes Even Further 


The same ferment had been working 
at the grass roots level of the CIO. 
Joseph A. Fisher, president of the CIO 
Utility Workers Union of America, has 
taken the lead in weaning his national 
organization away from top CIO lead- 
ership in the matter of public owner- 
ship policies. His doubts went back some 
years before 1950. But it was in that 
year that Fisher soured on the whole 
idea of socialized utilities, following a 
European tour as an unpaid consultant 
for the Economic Cooperation Adminis- 
tration. In every country, he dis- 
cussed public ownership with labor 
leaders but failed to find a single for- 
eign utility labor leader or government 
official in the six countries visited, who 
believed that nationalization would 
benefit workers. They ought to know 
more about that than Messrs. Murray, 
Reuther, et al. 


Late in 1950 Fisher formally broke 
with the strong pro-public ownership 
policy of the top level CIO, in an article 
published in the Reader’s Digest (issue 
of November, 1950). Fisher reviewed 
statistics of the steady increase in the 
proportion of public ownership control 
in the power industry since 1930. (Ac- 
tually federal participation alone has 
risen from less than 1 per cent of this 
industry to more than 10 per cent, in 
the past two decades — not counting 
state, municipal, or cooperative hold- 
ings.) Fisher expressed the fear that 
in another few years, the government 
will control an even larger proportion 
of the power industry. Finally, it could 
gradually reach a breaking point, at 
which private enterprise would col- 
lapse under the increasing pressure of 
subsidized, tax exempt competition. 
Then full socialization would become 
an accomplished fact. He concluded: 

“We look with alarm upon govern- 
ment power projects that duplicate and 
are in direct competition with light and 
power companies with which we hold 
contracts. Nationalization of the power 
industry is creeping up on us under 
the guise of flood control, navigation 
control, and the development of our 
national resources. This govern- 
ment was not built to become a business 
organization, manufacturing and dis- 
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tributing products of any kind. It 
moves beyond its scope when it under- 
takes to distribute electric power to 
the people. The encroachment of 
government in private industry must 
be stopped. Unless it is stopped, we will 
soon have authorities—not elected, but 
appointed—who will constitute a super 
government with control of practically 
all the electric power in the nation... .” 





The Top Union Brass Stays Put! 

Both the AFL and CIO unions rep- 
resenting utility employes of the power 
industries, thus seem to be turning 
away from public ownership. Yet, top 
level policy makers in both organiza- 
tions still continue, in varying degree, 
to resist this trend towards a working 
alliance with private utility enterprise. 
No attempt has ever been made to ex- 
plain this cleavage between top policy 
circles and representative utility union 
branches. 

The attitude of CIO leaders Murray 
and Reuther has already been men- 
tioned. National AFL top policy is less 
definite. But its pro-public ownership 
tone has often been reflected by an 
official AFL spokesman. He is Frank 
Edwards, radio commentator for the 
AFL, a consistent critic of the utility 
companies in various controversies on 
the subject of public power. In the fall 
of 1950, Edwards actively espoused the 
cause of the REA in the case of a con- 
troversial South Carolina co-op to com- 
pete with private enterprise. It drew 
protests from local IBEW unions. 

Only a little headway against this 
tup circle socialism in both national or- 
ganizations has been made. At the na- 
tional convention of the CIO in New 
York City last November, perennial 
resolutions endorsing authorities and 
public power projects were approved. 
Behind the CIO convention scenes, how- 
ever, the utility workers managed to 
wangle a concession. To avoid a threat- 
ened fight on the convention floor, Mur- 
ray compromised. He appointed a spe- 
cial committee to consider CIO’s future 


position on public power, ete. What will 
come of this is not yet known. 

As already stated above, at the recent 
AFL executive council meeting in 
Miami, AFL President Green again 
took the socialist line. But he appeared 
to be nettled over recent publicity sug- 
gesting dissension between the AFL 
policy council and the subordinate 
IBEW. Green denounced (but did not 
deny) recently published reports of 
contrary sentiment among IBEW 
officials, protesting against continued 
AFL support for valley authorities. 
Green’s statement is viewed in some 
quarters, however, as simply following 
through the official policy of the top 
AFL leaders which is on record as fa- 
voring public power project expansion, 
a la TVA. 

All this suggests that, under this 
surface adherence to past commit- 
ments, there may be a practical under- 
standing between AFL brass and 
IBEW. Neither the AFL council nor 
the IBEW leadership is expected to 
make any issue of their differences of 
opinion, until after the presidential 
elections. At that time, major policy 
developments may occur in the light of 
the election results. There are recur- 
rent rumors of Green’s retirement, and 
a prospective shake-up in the AFL top 
command. Meanwhile, IBEW bides its 
time and continues with its own organi- 
zation problem, including its campaign 
to organize the telephone industry, 
which was placed under the leadership 
of M. F. Darling. 


Recent CIO and AFL Utility Union 
Statements Against Public Ownership 


Last September, at its fifth constitu- 
tional convention in Cleveland, O., the 
CIO Utility Workers endorsed the fol- 
lowing committee statement (in part): 


Approximately one-fifth of the power 
generated in America today is distrib- 
uted and sold by government agencies. 
We believe that further encroachment 
of government into the utility industry 
should be discouraged except in cases 
of national emergency. 

It is our firm belief that the best 
interests of all of the people of this 
nation can best be served and secured 
through collective bargaining in in- 
vestor-owned public utility corporations. 

We shall continue to advocate that 
the water resources of the nation shall 
be developed. However, we shall object 
to any move that will result in these 
worthy projects being used as a means 
of destroying tax-paying utility compa- 
nies, who under proper regulation, are 
furnishing adequate service. 


It was during a congressional com- 
mittee hearing on the St. Lawrence 
seaway and power project at the last 
session, that William J. Pachler, sec- 
retary-treasurer of the CIO Utility 
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Workers Union, reaffirmed his group’s 


opposition to any legislation which 
would result in expanding public own- 
ership in the electric power industry. 


“Our labor experiences with valley 
authorities has been tremendously bad,” 
he said. He criticized at some length 
TVA labor relations as compared with 
previous private company relations. He 
said TVA’s pension plan was inferior 
to plans his union enjoys with power 
companies in Cleveland, New York, 
Dayton, Consumers Power of Michi- 
gan, Ohio Edison, Boston, and others. 
He criticized wage levels on Interior 
Department projects in the Columbia 
basin and Hoover dam areas, and re- 
viewed union troubles with REA co-ops 
in Indiana, Pennsylvania, and upper 
Michigan. 

Before the Senate Committee on 
Public Works on Aug. 22, 1951, Robert 
W. MacGregor, on behalf of the New 
York State Associations of Electrical 
Workers (IBEW), appeared in favor 
of Niagara power legislation which 
would permit the participation of pri- 
vate companies in New York state. 
MacGregor reviewed IBEW labor 
troubles with municipally owned sys- 
tems. He referred to Antonio 
where negotiations were refused and 
union men were replaced after a strike. 


San 


MacGregor made reference to another 
utility labor leader, John Salie, long- 
time business agent for IBEW, who 
turned in a discouraging report on the 
anti-labor attitude of Pacific North- 
west public utility districts. Salie is 
quoted as saying that the utility dis- 
trict setup is a giant monopoly, far 
worse than private utility monopolies 


had ever been: “I think we need a 
yardstick now for publicly (owned) 
utilities a lot worse than we ever 


needed it for private ones.” Loss of the 
Nebraska unions following the estab- 
lishment of public ownership of old 
power facilities in that state was 
reviewed. 

MacGregor concluded with a recom- 
mendation that Congress require pub- 
licly owned utilities and their custom- 
ers to pay into the U. S. Treasury the 
same measure of taxes as paid by pri- 
vately owned utilities and their cus- 
tomers. 


During the congressional session of 
1951, the IBEW asked a senate sub- 
committee not to restore a $3,400,000 
appropriation for power lines, to be 
constructed by the Interior Depart- 
ment’s Southeastern Power Adminis- 
tration. D. W. Tracy, the IBEW pres- 
ident, headed a list of other union 
officials in opposing Interior Depart- 
ment funds. He said the union was at 
first a strong supporter of the public 
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power program, but he believes it has 
now gone far beyond the original plans 
and menaces both free enterprise and 
labor. 

This same thought was reflected in a 
published statement on Jan. 6, 1952, by 
Frank W. Jacobs, vice president of the 
IBEW. He disavowed his union’s for- 
mer support of a public power program 
declaring that it has gone “far beyond 
the plans of its initial sponsors.” The 
program of public power, he said, “has 
been extended step by step to the point 
of peril to legitimate free enterprise 
and labor. The IBEW has learned 
through bitter experience that the fine- 
sounding slogan of ‘public power’ does 
not serve to safeguard labor’s rights 
and interests.” It was this published 
statement which apparently got Bill 
Green a bit sore, as already noted, at 
the Miami meeting. 

New evidence that this labor union 
support is helping the private power 
company management, in its. battle 
against being socialized by expanding 
federal projects, can be seen today in 





Answer the Call 


Many persons take the millions 
of Red Cross workers 
humanitarian 


and their 
activities for 
granted, not realizing the many 
tasks of mercy performed daily. 

Each towns 


and cities throughout the country 


day volunteers in 


carry on a tremendous program. 
Blood is collected and made avyail- 
able to the armed forces and to 
civilian hospitals: able-bodied and 
hospitalized and 
women are assisted in a thousand 
ways: disaster sufferers receive 
emergency 


servicemen 


care and shelter as 


well as long-term rehabilitation 
aid. 
Through less dramatic pro- 


grams of service, the Red Cross 
trains nurse’s aides, home nurses, 
and first aiders, all of whom pro- 
vide a foundation for civil de- 
fense—self-help. The Red Cross 
gives children an opportunity to 
serve their community, nation, 
and world—thus preparing them 
for the responsibilities of citizen- 
ship. In the fields of health and 
safety, the Red Cross 


struction, training, 


gives in- 
and informa- 
tion. 


The Red Cross 


American. 


affects 
Keep its 
geared to meet the needs of the 
nation and all its citizens. An- 
call of the Red Cross 
this month so that Red Cross can 
answer the call of those in need. 


every 


services 


swer the 














Washington. A special sub-committee 
of the House Appropriations Commit- 
tee has been holding hearings on funds 
for the Interior Department for fiscal 
1953. As usual the President’s budget 
included large amounts for government 
transmission lines, to duplicate lines of 
privately owned utilities, and surround 
them with an expanding network of 
tax-subsidized competition by publicly 
owned power systems. 

Chairman of this 
Representative Kirwan (D., Ohio) with 
a long background of political associa- 
tion with labor Kirwan 
amazed at the strong arguments made 
to him by representatives of both the 
AFL and CIO electric utility unions, 
against the granting of these funds. 
The result is that Kirwan is actively 
co-operating with Republican members 


sub-committee is 


unions. was 


or his sub-committee, in recommending 
an Interior Department Appropriations 
Bill which will be stripped of public 
ownership features. In- 
terior Department lobbyists are so dis- 
couraged with the prospect, they are 
reported to be giving up the fight in 
the House and into the 
Senate. 


promotional 


moving over 


The State Federation Level 

In the AFL, to a greater extent than 
the CIO, there is an important inter- 
mediate tier or layer of organization 
between the local unions and the top 
leadership. This is the state federation, 
which may include all kinds of the AFL 
unions in a given state—not just one 
kind, such as the IBEW. What is hap- 
pening with the AFL state federations 
on this subject? 

The AFL unions in the state of Min- 
nesota have swung away from earlier 
policy statements favoring utility na- 
tionalization. At its annual convention 
in Duluth in November, 1951, the Min- 
nesota State Federation of Labor 
(AFL) voted to eliminate from its con- 
stitution two clauses of long standing. 
These clauses favor municipal owner- 
ship of street railways, gas and electric 
plants, and the public distribution of 
heat, light, and power; also, the na- 
tionalization of telephone and telegraph 
companies, railroads, and mines, The 
fight to revise the state federation’s 
constitution was led by its vice presi- 
dent, former Representative Starkey 
(D., Minn.). The South Dakota federa- 
tion’s action has already been men- 
tioned. 

Late in 1951, the Chicago Federation 
of Labor, comprising some 500 local 
unions with a membership of close to 
600,000 in the Chicago metropolitan 
area, repealed §15 of its constitution 
which advocated public ownership and 
operation of power, gas, water, tele- 


(Please turn to page 38) 
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LINE CONSTRUCTION BODY (600) ry 
Available in 9’ to 14’ lengths, | 
equipped to meet individual needs 
in any phase of utility work. 
% 
“a, 
& 
“s 
x 
Proved by many years of trouble-free service, K 
Powers-American bodies set the pace as the 
number one choice with utilities everywhere 
... the measurement of top quality and per- 5 
formance throughout the industry. ‘‘Job- 
engineering”’ steps up crew efficiency, lowers 
operating costs ... protects your investment. 
Powers-American has the type body and 
equipment to do your particular job most 
efficiently and at lowest cost. 
REVOLVING AERIAL LADDER 
| Models available in working heights 
of 23’ 6”, 26’ 6”, 30’ 6”, and 32’ 6” 
for all styles of bodies. 7 
HYDRAULIC TOWER | 
Platform extends to 30’ above ground = 
and can be revolved full 360°. Oper- 
ation is controlled from truck cab or 
by workman on platform. Models are 
also available in ground-to-platform 
heights of 21’ and 25’ for installation 
on chassis having a rated capacity { 
of 1% tons or more. 
. 
LIGHT CONSTRUCTION BODY (SERIES 35) 
Ideally suited for all types of light . 
duty maintenance and construction 
work. 
ai 


MAINTENANCE BODY (400) 
Designed for medium duty general 
service. May be furnished with 


winch and derrick capable of han- 
dling 40’ poles. 
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“~<=__ There are many styles 
of Powers-American Bodies 
not shown here. Write for 
descriptive catalog today. 
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Trouble Clearing 





Will the Trouble Routine 


Survive a Disastrous Storm? 


By L. N. MARTIN 


OONER or later there comes to 

every exchange one of those dis- 

astrous storms which plays havoc 
with the outside plant. It is most often 
a winter storm with sleet, freezing 
rain, and wind, but it may be a severe 
wind storm in summer or it may be a 
flood. 

Hundreds of lines and stations are 
out of service and (unless the exchange 
is served by a buried toll cable) there 
may be a total toll failure and the 
exchange is isolated from the rest of 
the world. It is no longer a matter of 
clearing one case of trouble at a time 
but of wholesale repairs to 
wires, cable, and drops. 


poles, 


How will the Trouble Plan which 
we have been discussing in the nine 
previous articles fit into this situation? 
Will it be maintained in every detail? 
Will each report appear on the log and 
on the card in the usual manner? Will 
the “time cleared” and ‘‘trouble found” 
be recorded for each case of trouble? 

In such an emergency there is a 
very natural tendency to think that 
immediate action is the only thing that 
counts, and that is correct. However, 
it too often takes the form of hasty 
and unwise action. Every man avail- 
able is at once sent out to go up and 
down the streets and alleys restoring 
damaged plant as he comes to it. The 
trouble routine is neglected or dropped. 
Lines are not tested. In fact, the test- 
man may be sent outside to add to the 
restoration force. Material accounting 
may also be forgotten. In short, the 
idea prevails that, since the damage is 
outside, that is where all the manpower 
should be. Anything else can be 
straightened out in some way after the 
emergency is over. Many a company 
has tackled the storm trouble problem 
in this manner and has been sorry for 
it later. 

We will try to show that this im- 
mediate rush to start putting up drops, 
lines, and cables is not the first thing 
to do; that the trouble records and all 
other records must not only be kept 
up to date, but that these records and 
especially the trouble record will be 
a great aid in the prompt restoration 


OT sé rvice. 
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PART 10. The preceding ar- 
ticle in this series appeared in 
the Feb. 16 issue, p. 19. 











One thing that is often overlooked 
in such an emergency is that the ex- 
change will probably not have enough 
material in its storeroom and pole yard 
to complete the restoration job. If the 
material ordered at 
once, the work will soon come to a 
halt for lack of material. Therefore, 
one of the first things to be done is to 
survey the damage and ascertain just 
what material will be required. As this 
must be done quickly, it will require 
the entire outside force, and (except 
as explained in the next two para- 
graphs) while making this survey, they 
will not stop to clear trouble. Each man 
will cover an area which has been as- 
signed to him and report: Number of 
broken poles by sizes and whether or 
not they can be reset in their present 
location ; 


required is not 


number of spans of wire 
down; number of broken cross arms; 
number of breaks in cables by size of 
cable; number of drop wires down, etc. 
The inside force will then correlate 
these reports, list the materials re- 
quired, check against material on hand, 
locate the additional material required 
and arrange for its delivery. (Some ma- 
terial can usually be borrowed from 
nearby companies who have not been 
hit by the storm.) . 

There are a few emergency matters 
which will come ahead of even this 
check of material required. Any condi- 
tion which is a hazard to the public 
must be cleared. Poles, wire, or cable 
lying across highways or railroads must 
be at least pushed aside. If there is 
a total toll line failure, at least one 
circuit must be established for emer- 
gency use. The usual method is to start 
two or three men down the toll lead 
to inventory the damage and at the 
same time work one pair of wires 
through (usually Pins 5 and 6). In 
places where there are not enough 
poles standing to support open wire, 
these gaps are bridged with twisted 
pair lying on the ground. If the next 


office is doing the same thing (and they 
should be), the two gangs will meet 
about half way between cities and one 
circuit will be ready for service. They 
will also have a complete report of 
what will be required to restore the 
lead. 

Some local service that is essential to 
the public welfare, such as police and 
fire departments, water plants, hospi 
tals, ete., may be established on an 
emergency basis, after which the resto- 
ration should proceed in an orderly 
way. Most any subscriber would like 
to receive special consideration. There 
fore, these emergency cases should be 
confined to services that affect the pub 
lic welfare or safety. 

Emergencies such as we are describ- 
ing cannot be paid for out of the regu 
lar budget. The higher officials of a 
large company or the board of direc 
tors of a small company will have to 
arrange for financing the restoration. 
Before they do that, they will ask a 
lot of questions: How many lines are 
out of service? How many stations are 
out? How many poles will be required? 
How much cable? How much wire? In 
short: How much damage was done? 
How much has service been affected? 
What will it cost to restore service? We 
see at once that to answer these ques- 
tions a company must have its trouble 
records up to date and must also make 
an overall survey of the damage as 
quickly as possible. The actual work of 
restoration can then start. 

The number of men and trucks re- 
quired to restore service in the shortest 
time, and yet not be in each other’s 
way, must also be estimated. Experi- 
enced men with trucks, tools and even 
material can usually be obtained from 
other exchanges or other companies 
which have not been hit by the storm. 
At the time of the New England hurri 
cane several years ago, the Bell people 
sent in gangs with their trucks and 
tools from as far west as Illinois and 
Missouri. In the recent floods in Kan- 
sas, help was sent from several hundred 
miles away. Some local inexperienced 
labor may be useful as helpers. The 
“helper” idea is not usually good at the 
present time due to the high cost of 
labor, but in an emergency it may speed 
up the job but will probably increase 
the cost. When the labor force is in- 
creased, supervision must also be 
increased and, while getting additional 
men, arrangements should also be made 
for the necessary foremen. 

The Outside Plant Engineers will also 
be very much concerned in this emer- 
gency since badly damaged plant may 
be rebuilt in a better location or in an 
improved manner at little or no addi- 
tional cost. A pole line in a street may 
be badly damaged. The engineers have 
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long wanted to move it to an alley, but 
have hesitated to spend the money 
while the line was _ still serviceable. 
This may be a good time to make the 
change. A four crossarm lead _ is 
wrecked. The engineers may wish to 
replace it with cable and many of the 
broken poles may be long enough to 
support cable. This is one more reason 
for thinking and planning before rush- 
ing into the actual work. 

The higher officials or the president 
and directors will be asking questions 
every day about the progress of the 
work. “How many cases did you clear 
today? How many stations are still 


out?” (And sometimes: “Has my friend 
Smith got service yet?”) How can 
these questions be answered if the 


trouble records are not maintained? 

On the next billing date many sub- 
secribers will ask for adjustment of 
their bills due to being out of service 
for an unusual length of time. To 
verify these claims the cards or the 
log must show the date reported and 
the date cleared for each case of trou- 
ble just as in ordinary times. 

A common mistake is to make every 
effort to obtain enough outside men 
and sufficient material to do the job 
but to let the inside force get along 
as best it can. Now, if in ordinary 
times one testman and one repair clerk 
are kept busy, they will certainly re- 
quire some help while the storm trouble 
is being cleared. As fast as the trouble 
is cleared outside, the lines involved 
must be tested, the heat coils replaced, 
and the lines restored to the traffic. 
Otherwise, many telephones will re- 
main out of service much longer than 
is necessary. But how can more test- 
men be used if there is only one test 
desk position? And how can more re- 
pair clerks be used if the repair desk 
has only one position? 

Every office should have one or more 
spare test desk positions. They are used 
not only for storm trouble but in con- 
nection with extensive construction 
“able throws, etc. Sometimes a 
test cabinet, which may be mounted on 


jobs, 


a table, may be used as a spare testing 
position. 
not been 


If spare test positions have 
provided and the testman 
ordinarily does his own frame work, 
the assignment of a “frameman” dur- 
ing the emergency will relieve the 
testman of nearly half of his work 
so he can do more testing. 
ment 
relief. 

During the clearing of storm trouble, 
it is not necessary to test all cases 
with a voltmeter. If a telephone rings 
and talks OK and is not noisy, it may 
be assumed to be ready for service. 
However, someone in the office must 
clear the trouble record and replace the 
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An assign- 
clerk will also give him much 
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“HOW WILL WE KNOW THIS ECHO CANYON WHEN WE GET NEAR IT?” 


heat coils if they have been removed. 
Therefore, additional men may _ be 
seated at tables or desks and provided 
These 
If any 
of the cases they handle require volt- 


with ordinary telephone 


sets. 


men are “trouble dispatchers.” 


meter tests, such cases can be referred 
to a test position which 


with a voltmeter. 


is equipped 


Most of the early reports will be in 
the form of permanent signals. These 
are ordinarily telephoned to the repair 
clerk, but in the case of extensive storm 
trouble a better plan is to have the 
traffic department make lists of perma- 
nents and to ask them to make these 
lists in duplicate. It is essential that 
the heat coils be removed as quickly as 
possible to clear the board and to stop 
the drain on the battery. The carbon 
copy of the list, therefore, is given to 
the frameman to pull the heat coils 
(or to otherwise open the lines in the 
central office). An assistant repair 
clerk may use the original copy of the 
list of permanents to pull the line 
cards and post the log and the cards, 
thus leaving the regular repair clerk 
free to answer the subscribers who 
will be calling in. A repair clerk can 
answer a large number of calls if she 
is freed from other work. If the calls 
come in too fast for one clerk to handle 
and the repair desk is not equipped 


with a second position, another clerk 
may be seated at a table and some of 
the repair service trunks connected to 
ordinary 
table. 
We thus see that there is plenty of 
work to do in the office as well as out- 
Furthermore, if an 


telephones mounted on _ this 


side. enlarged 
outside force is not supported by an 
adequate inside force, the outside force 
will waste much time waiting for tests, 
an OK on trouble or waiting for the 
next assignment. 

The outside people, however, will not 
work on one case at a time as under 
normal conditions. One or two men, 
for example, may be assigned to patrol 
a certain area (say one block) and put 
up all drops that they find down. After 
they repair a drop they should go to 
the telephone and, if they find it work- 
ing, get an OK from the testman or 
dispatcher to whom they have been 
assigned. If the telephone is not work- 
ing, there may be other trouble on the 
line or the heat coils may be out. These 
men do not look for the additional 
trouble, but make note of the telephone 
number and go ahead with their assign- 
ment. The next time they have an op- 
portunity to call in they report what 
they have done. All men working on 
storm trouble should call in at specified 


(Please turn to page 36) 
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This was 


[EDITOR’S NOTE: 
given by Mr. Kleinhammer at the con- 
vention of Virginia Independent Tele- 
phone Association.] 


talk 


HE subject of my discussion might 
have been suggested by a certain 
farmer boy who was leaning against 
the side of the barn, chewing a piece 
of hay, and watching his cousin from 
the city make his first attempt at milk- 
ing a cow. After many minutes of tir- 
ing but fruitless effort on the part of 
the city boy, to say nothing of the 
cow, the farm boy observed, ““You gotta 
have technique, if you want to get re- 
sults.” 
This 
which 


effect 
obscure and 
minor details of procedure, which are 
so essential to the expert execution 
of traffic operation, have on the over- 
all service. 


concerns the 
sometimes 


discussion 
those 


that this 
which we call “operating technique” is 
the ability of the operators to make 
the most effective use of the facilities 
and to render fast, efficient service to 
the customer. 


We _ recognize expertness 


In these times of loaded facilities, it 
is not difficult to see that any misuse 
or other unfavorable condition tends to 
overload the equipment or in effect re- 
duce the time that it is available for 
productive This in turn is felt 
by the customer through slow answers, 


use. 


circuit delays, slow service, and even 
failures of completion. 

The need for expertness of operating 
technique has been recognized for many 
years, even in manual local offices. For 
example: Poor cord technique results 
in cut-offs, incorrect “Busy” reports 
and wrong numbers. By contrast, ex- 
pert uniform cord technique not 
only improves accuracy, thereby reduc- 
ing the number of repeat attempts, but 
actually increases the operator’s speed 
since she develops an inherent ability to 
perform the mechanical operation with- 
out conscious effort, thereby devoting 
her entire attention to the specific de- 
tails of the customer’s request. 


and 


Another detail which some may be 
surprised to find included in operating 
technique is the manner in which an 
operator sits down to her work—that 
is, relieving another operator at her 
This is especially noticeable 
manual “A” where, for 
example, an operator might come up 
behind the one whom she is relieving, 


position. 


on a board 


tap her on the shoulder, and say, “you 
can go now,” or the like. The retiring 
finishes the call she is on, 
unplugs her headset and leaves the po- 
sition. Then the new operator sits 
down, straightens her skirt, plugs in 


operator 


*Kleinhammer is traffic 
Telephone Company, 


engineer of Inter-Mountain 
tristol, Tenn 
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Operating Techniques 
Related. to 


Service 





Results 


By H. J. KLEINHAMMER* 


her headset, adjusts it to a more com- 
fortable position on her head, then 

call? No! She 
up her position, taking down 
all the disconnects, greets the operator 
on either then But wait, 
her chair is either too low or too high. 
After final adjustments are made, she 


does she answer a 


’ 


“cleans’ 


side and 


answers one of the ever mounting num- 
ber of impatient customers—then per 
haps one or two more—but now oper- 
ator No. 1 has returned from her relief 
and this is to do all over. 

took 


board, where 


that this 
place on a manual “A” 
during the 
(and possibly 2 or 


I mentioned scene 


busy hour every position 
> 


5 more) 
to answer some 350 or more local calls 


was needed 


per position. A new call was appearing 
before each operator at the rate of 
about one every nine seconds. If only 2 
minutes time lost 
it would mean that 13 new calls would 
have to be absorbed by the other oper- 


of operating were 


ators on each positional change or 26 
for one relief. This definitely results 
in slower service to the customer. 


Now you might say that my story 
was perhaps a little exaggerated. I 
would ask, “Have you really watched 


your operators closely?” 

After the necessary training in the 
proper technique of relieving, the re- 
lief operator approaches the retiring 
operator on her left, plugs in with her 
and hears the next order received from 
The operator 
hands her the completing cord, quietly 
her 
the position. 


a customer. retiring 


removes headset plug and leaves 
Whereupon, the relief 
operator completes the connection and 
immediately answers the next 
seating herself and taking down 


connects as an overlap operation. It 


call, 


dis- 


is not necessary for her to readjust 
her headset, for this has been done 
before entering the room. One can 


readily see the results of this orderly 
and expert performance. 

I could dwell for an uncomfortable 
period of time on the various operat- 
ing techniques which affect the local 
service, such as proper use of ringing 


keys, tracing cords accurately to avoid 
cut-offs and information techniques. But 
time will permit only a sketch of the 
possibilities which might be explored in 
an effort to 


service. 


improve one’s grade of 


Generally the service area affected by 


poor operating techniques on a local 


confined to the 
board. So 


board is 
by that 
mainder 


area served 
now, for the re 
of the discussion, let us con 
sider the operating technique as ap- 
plied to nation-wide toll service. 
With the advent of 


an almost 


inter-toll dialing, 
inconceivable amount of fa- 
cilities are placed at an operator’s dis 
fact, dialing 


posal. In operator toll 


makes the entire country similar to a 
large multi-office city, whereby the ef- 
failure in one 


will be felt 
and 


fect of an overload or 
toll dial 


in many 


switching center 


other switching centers 
their associated toll offices. 
Therefore, in cases where Independ- 
ent companies are given access to the 
dial facilities, it is be- 
that traffic 


management in these offices take steps 


nation-wide 
coming more necessary 
to insure that the operating personnel 
will develop a good operating technique. 
For, as already stated, the results of 
their technique (or lack of it) will be 
felt by customers of other companies 
in cities across the nation. 

Even in toll 
yet been given dial access to the nation 
effect of operating 
First of all, 


technique tends to tie up toll 


offices which have not 


wide system, the 
technique is far reaching. 
faulty 
circuits, of which I am sure none of 
us have too many at the present time. 
This circuit shortage in one section is 
across the country to the 


backed up 


degrading of service in many othe 
towns. 

Now there is a multiplicity of oper 
ating details which must be mastered 
by an expert and efficient toll operator. 
But I shall only touch briefly on some 
of the more outstanding as examples. 
Many circulars, notes and pamphlets, 


as well as our standard toll operating 
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practices, are available which clearly 
outline the correct procedures. 

One of the toll techniques is the 
proper use (or should I say avoidance 
of use) of the splitting key. Good prac- 
tice now demands that we hold the 
customer on the line as we attempt to 
complete his call, and permit him to 
listen to the progress being made. I 
have had many discussions on this 
practice and have encountered numer- 
ous operators who insist that they can 
handle many more calls 
split cord connections. 


if they use 


Now how does this practice of hold- 
ing the customer on the line affect the 
grade of service? First, it permits the 
customer to hear first hand the work 
being done and the reports received, 
thus obviating the necessity of the op- 
erator taking the time to repeat the 
reports. Secondly, in cases of circuit 
delays, the customer knows the con- 
ditions encountered and is less likely to 
ask for his call to be tried again before 
the specified subsequent attempt time. 
Finally, upon hearing a report that the 
called party is not readily available, in 
many cases, he may recognize the dis- 
tant voice and begin conversation or 
suggest an alternate party or telephone. 

In each of these cases the over-all 
tendency is to reduce the number of 
attempts to be handled on the toll 
switchboard and toll circuits, therein 
reducing the work time and thus leav- 
ing more operating time and facilities 
for the handling of other calls. Now 
of course there are times when the use 
of a splitting key is normally required, 
but the point that I am trying to make 
is that we should develop in our oper- 
ators the correct operating technique 
so that our service results will be im- 
proved. 

I have mentioned nation- 
wide toll dialing, operating 
techniques will result in far reaching 
service problems. Let me cite a few 
examples: In the nation-wide system, 
there are a number of large key switch- 
ing centers which we call “CSP’s” 
(Controlled Switching Points). These 
form the hub or basic network around 
which are connected the toll centers. 
The toll centers will 
a CSP either directly or through a 
smaller step-by-step switching office. 
We call this “tandem access.” The 
large switching centers (CSP’s) will 
be equipped with crossbar equipment 
having a complexity of auxiliary and 
control circuits, senders, markers and 
routing directors. 


that, in 
poor 


have access to 


When an operator attempts to dial 
a call across the country, she encount- 
ers and uses for varying intervals each 
of these items of equipment. If such 
calls are properly handled, the service 
is fast and dependable. If improperly 
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Space happy 
x £8 eee ea 
Rocket liners, space freighters, 


Ne eee ee cee Sie pine 
Blast me for a Martian mouse. 
ee See ae ow 
Stand to! 


He’s as unstable as a heavy 
ers ey ere He’ 
Blow up some meteor dust 


By the moons of Jupiter; | 
kings of Saturn: clouds of 
Venus; craters of Luna 





Don't Be a ‘Jethead' 


If the kids around the neighborhood are communicating via a strange 
“language,” don’t try the dictionary for a translation. Webster isn’t hep 
yet to the new sandlot lingo that the younger set has picked up from 
TV science-fiction, such as “Tom Corbett, Space Cadet,” of 24th century 
adventure among the planets of outer space. 

In case the new conversation has you feeling like a jethead (square), 
here’s a brief lexicon of space talk: 


Rocketing on all tubes... .. ...- Cooking on all burners. 
.Slap happy. 
-Shut up! 


errr yer: Types of space ships. 

A crackerjack space pilot. 
.Boy, am I a dope. 

.Lay off! 
. Attention! 


Rocket-ranger ..............Space cowboy. 
You’ve been drinking jet juice. . You’re off the beam. 
ee ee are Speak of the devil. 


s “tetched” in the head. 

phates Paint the town red. 

era An unidentified meteor. 

These expressions indicate surprise (well, 
for heaven’s sake). or anger (darn it) 
or amazement (gee whiz). 

PR ENE 566 ooo 6 we os + Bees Rocket ship airport. 

ME i oot bc anion eenewes Scram! 


—From Illinois Commercial Telephone Co. News. 


(an order) 








handled, serious service 
be caused. 


reaction may 


For example: Making unnecessary 
repeated attempts, slow dialing, pauses, 
or dialing errors result in throwing 
overloads onto the sender equipment in 
the CSP. Senders are designed to re- 
ceive pulses dialed or keyed by oper- 
ators and to send them forward to the 
proper office or telephone electrically. 
As soon as a sender has completed its 
function, it drops out of the connection. 
Senders are expensive items of equip- 
ment and are adequately engineered to 
carry the loads when properly used. It 
is therefore necessary for the operator 
to develop proficiency and speed in 
dialing or keying. The addition of even 
1 or 2 seconds holding time of a sender 
on every call has a serious effect on 
their call carrying capacity. Less 
sender holding-time means more send- 
ers available for other operators. Se- 
rious tie-up of facilities can occur by 
sender overload at the switching center, 
which will in turn directly affect the 
grade of service in many toll centers. 

In order to classify as an expert, an 
operator must, of course, be accurate. 
Inaccurate dialing results in wrong 
numbers or wrong destination reached. 
It also results in reorder signals be- 
ing returned. Each time this occurs, 
it is necessary for the operator to re- 
lease and re-dial. This takes time and 
will result in helping to further over- 
load the toll system, a tendency toward 


reduction of grade of 
wide. 


service system- 


Some of the factors which lead to 
accuracy are a thorough understanding 
of the fundamental principles involved, 
an unfailing recognition of the various 
signals and conditions encountered, a 
correct interpretation of the routing 
symbols and directions on the switch- 
board bulletins and the proper record- 
ing of all entries on the toll ticket. 
Further, accuracy depends upon the 
development of an operator’s dexterity, 
similar to the development of a musi- 
cian’s technique, so that she can per- 
form the manual functions with speed 
and exactness. Spelling and neatness 
also play an important part in an op- 
erator’s accuracy. 

There are many many other details 
of operator technique which are equally 
important and should be as closely ob- 
served. However, there is one more 
which I can never pass up an opportu- 
nity to mention. This is correct routing 
procedure. 
correct first reference material as well 
as a carefully selected switchboard bul- 
letin. Too much ‘dead wood” or points 
to which we never have a call, but yet 
have to search through in finding the 
listing we want, tends to slow up an 
operator just as failing to find a point 
that is frequently used. 


This includes adequate and 


As mentioned a moment ago, the 
operator must be able to interpret the 
information with speed and accuracy. 
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Then, and so very important, an oper- 
ator secures a circuit out of her office 


toward the distant terminating toll 
center. Approximately one-half of the 
time that a toll circuit is held is used 
for the paying conversation of the cus- 
tomer. The other half is used for the 
paid conversation and work time of an 
operator. For example: If there is a 
group of 20 circuits between two 
switching offices, 5 circuits are required 
to accommodate the conversations of 
customers on outgoing calls, 5 circuits 
for customer conversations on incoming 
-alls, and 10 circuits for the operators. 

Of course, now I am referring to 
ringdown operation. The conversion to 
toll dialing has made a tremendous re- 
duction in the operating time, for the 
outward operator seldoms meets an- 
other operator in the completion of a 
call. However, the application of poor 
operating technique with regard to toll 
dialing will more than offset whatever 
savings may have been realized. 

As an example of the misuse of toll 
facilities in ringdown operation, we 
might find that an operator does not 
build her circuit properly. The prac- 
tices say that an operator is to ring 
toward the first intermediate office and 
build her circuit by passing the name 
of the terminating toll center together 
with any via office which her instruc- 
tions include. Passing the name of the 
via office is important, for without it 
the toll circuit might be held while the 
intermediate office obtains the route. 
Equally important, and frequently not 
done in the case of MX routes, is for 
the originating operator to pass the 
name of the terminating toll center 
rather than build the circuit from one 
office to the next. The originating op- 
erator should pass the name of the 
terminating TC to each intermediate 
office encountered, so that each office 
will know that it is a multi-switched 
called and the type of clearance re- 
quired. 


In addition, the intermediate office 
might have direct circuits to the ter- 
minating TC of which the originating 
operator is not aware, thus needlessly 
using additional circuits. Proper hold- 
ing and clearing procedures on delayed 
conditions, as well as promptly and 
correctly clearing the circuit after use, 
are necessary for the efficient use of 
the facilities. Prompt attention to re- 
calls and other signals all go in to- 
gether to make up the expert operating 
technique which will result in better 
service. 

Up until now I have mentioned a 
number of procedures wherein operat- 
ing techniques could definitely affect 
the grade of service, and the import- 
ance of correcting poor technique has 
been shown. But nothing has been said 
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Could a Tax Increase Now 
Increase Total Take? 


Economic Intelligence, a pub- 
lication of the Chamber of Com- 
merce of the United States, points 
out that our present program of 
heavy government spending and 
soaring taxes is threatening the 
efficient performance and future 


growth of the American economy. 
It is undermining the incentive 
to work and take risks. 
It has reduced the ability and 


willingness of people to provide 


venture capital for new under- 
takings. 
It is eliminating opportunity 


for the individual and for busi- 


ness. 


It causes inflation, with conse- 
quent loss of confidence in the 
value of the dollar. 


It has led to and 


growth 


more more 


and centralization of 


government powers. 


It has burdened even the low- 
income groups with a weight of 
taxation which, up to 


now, was 


known only in the days of the 


greatest despots. 











about the method of analyzing the serv- 
ice results and 
for improvement. 

In many Bell System offices, and in 
some of the larger Independent offices, 
definite and periodic studies or investi- 
gations are made in order to calculate 
the grade the results of 
which numerically for 


developing a method 


of service, 
are expressed 
comparative purposes. 

This type of 
done on special boards and recording 
equipment. 


service observing is 
However, it is necessary in 
every office for traffic management per- 
sonnel to become aware of the grade 
of service by whatever means and ex- 
pedients as are practical in order to 
plan an effective training program. 

A fundamental knowledge of operat- 
ing methods and practices, the arrange- 
ment and function of equipment and 
facilities, and familiarity with the con- 
ditions which affect the service are im- 
portant the analysis of 
results and judgment as to what cor- 
rective measures should be taken. 


factors in 


Personal observation of the work in 
the operating room is part of the su- 
pervisor’s duties and is essential in 
determining features in need of atten- 
tion and locating the causes for un- 
satisfactory service. Many of the causes 
for poor service, 
relating to 


especially those 
operating technique, are 
determined primarily by personal ob- 





servation. Generally, both personal ob- 
servation and analysis are found to be 
necessary to determine the required 
corrective action. 

The supervisor’s 
activities depends on her ability to ob- 
serve what is occurring and to develop 


effectiveness of a 


an awareness of conditions which might 
result in reaction. A major 
consideration in developing this aware- 
what to look for. 
To make effective personal observations, 
some specific the 
mental should be in 


service 


ness is in knowing 


and funda- 


involved 


feature 
factors 
mind, in order to avoid such a general 
that 
difficulties are discovered and analyzed. 

The 


technique 


observation no specific operating 


specific features of operating 
that appraised by 
means of personal observation include 
for example: 


can be 


use of 
switchboard bulletins and other routing 


Cord technique; 


material; use of key sleeves and cord 
clips; key pulsing; use of 
overlap recording; writing of routing 
details on tickets; timing tickets on 
switchhook supervision; understanding 
of flashing signals; use of split connec- 


tions; 


dialing or 


building, holding and 
toll and proper 
precedence of signals. Specific studies 
may be taken of 
numbers 


proper 
clearing of circuits 

speed of answers, 
cut-offs, ete. 
Studies may be taken and summarized 


wrong reached, 
by periods of the day and on operating 
groups, and even on individual opera 
tors, to determine possible training re 
quirements. 

I have found that where many items 
of operating technique are in need of 
improvement within an office, it is nec- 
essary to plan a long range program 
The chief 


operator and supervisors, having pre- 


of training. For example: 
specific de- 
tails of operation which need to be im- 
might have a conference by 
means of which a service program for 


viously determined those 


proved, 


the following week would be developed 
for one or two of the most important 
items. The supervisors would review 
and reach a thorough understanding of 
all the principles involved, after which 
they and, if 


necessary, train the operators who are 


would observe, correct, 
under their supervision. 

Thus, piece by piece, step by step, 
the operating techniques may be im- 
proved to the realization of the grade 
of service demanded by the public and 
the efficient use of facilities demanded 
by economy. 


>> Over 89,000 elementary and _ sec- 
ondary schools were enrolled in the 


Junior Red Cross during the last fiscal 
year. Junior members sent 280,000 gift 
380 750 school 


correspondence albums, and nearly 5,- 


boxes, school chests, 


000 paintings to children overseas. 
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[EDITOR’S NOTE: In a recent employe attitude survey conducted by Pacific Telephone 
& Telegraph Co., San Francisco, Cal., it appeared that some confusion existed in the 
minds of telephone employes on the kinds of money needed to operate a telephone 
company. Therefore, the company, in the November, 1951, issue of its employe maga- 
zine, published the explanatory information reprinted on these two pages, providing 
an accurate summary of “where the money goes.” } 


Why Are Two Kinds 


Customers Provide 


Where customers’ dollars go: 
Employees’ wages and benefits. 


Goods and services purchased 


from others. 











Federal, state and local taxes. 





Depreciation. 





Return for investors 
(for interest and dividends). 
Wages, pensions and ote 








Supplies, postage, gasoline, ete, 





When customers pay their bills, they are paying for 
the day-to-day operating expenses of the business, 
some of which are shown here. 

After these expenses are paid, we must have enough 
to pay interest on borrowed money, stockholders’ div- 
idends and have something to put aside in surplus for 
the future. 
Replacing worn out plant These are our earnings—the profits of the business. 
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_ ef Dollars Needed? 


Investors Provide 


Where investors’ dollars go: 
For new telephone buildings. 


For new switchboard and other 


central office equipment, 





For additional poles and wire. 


For more cable and 


underground conduit. 








and otler benefits 







Office furniture, typewriters, etc. 











Building, dial equipment, telephones 


ce 






5] 


Switchboards, headsets, tools, etc. 


eee Bak a i . 
lf be Cable, aerial and underground 


, heat, |sht 





When investors buy stocks and bonds, they put up 
the money that provides the buildings, tools and other 
equipment shown here that make our jobs possible. We 
pay the investors dividends or interest as fair compen- 
sation for the use of their money. We must compete for 
the investors’ dollars with other industries. 

Our earnings—what we have left to pay the invest- 





a ors in our business—must be high enough to make our 
Motor vehicles securities attractive to people with savings to invest. 
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CHECK its effective transmission—always SPIN the finger plate of the dial. You'll DIG at the inserts with a screwdriver. They're PULL at the hookjsitc 


clear and understandable, even when cut way agree that such smoothness, such quiet, means made of brass—and put in to stay! Parts won't extra tension that keeps th 
down by losses on long lines! *good-bye'’ to costly maintenance! work loose—even after years of service maintenance-free 








NEW LOW PRICES! 


Type 40 with dial........$24.15 
Type 40 less dial........$18.00 


For Harmonic Ringing, 
Add 55 cents 


(Above prices apply also to 
the Type 50 Wall Monophone) 














eae 





hookwitch springs. Feel the YANK on the wiring—hard! Every wire is GRIP the baseplate; try to flex it. Made TAKE off the earcap and mouthpiece. Notice 
t keeps this switch practically soldered; no loose plug-in connections. Think of thick, sturdy metal, it won't bend. Protects the smooth-working threads that signify fine 
of the trouble calls this saves you! components from costly damage manufacture—long-range economy for you! 


i 
i 
, i 


...and youll buy 


AUTOMATIC'S 


Type 40 
Monophone 


Why do we suggest you abuse a Monophone ¢ Because we want you 





to convince yourself that buying Monophones can save you innumerablc 
maintenance trips and a great deal of money. The telephones you buy 


may /ave to stand rough treatment—and we know Monophones can! 


We know—because we've made these tests ourselves, and thousands ot 
other tests, covering every detail of Monophone design and construction 
TESTS show that every material used is the finest available for its 

specific application. TESTS keep our manufacturing processes efficient 


and extraordinarily accurate. And finally, constant TESTS by our vigilant 





Quality Control Department assure the maintenance of highest quality 


in day-to-day production! 


Order a Type 40 Monophone today and test it yourself. Like thousands 
of other telephone men, you'll order many more later 


And remember Monophones costs /ess now! 






AUTOMATIC <> ELECTRIC 


Originators and Developers of the Strowger Step-by-Step "“Director’’ for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 


Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 









































Ohio Associated Granted 
20°% Emergency Increase 
Ohio 
Marion, was granted a near 20 per 
cent emergency rate increase on Feb. 
21 by Ohio Public Utilities Commission 
(TELEPHONY, Jan. 5, p. 28). 


Associated Telephone’ Co., 


It will mean about $728,565 additional 
income. 


The commission said the increase was 
necessary to complete a $10,490,000 con- 
struction and improvement program 
and to pay for increased maintenance 
on new equipment. 

Commission Chairman Robert L. 
Moulton said $198,000 of the increase 
will be spent on an improved mainte- 
nance program. 

The company applied for a regular 
rate increase of $1,032,600 annually in 
June, 1951 (TELEPHONY, July 14, p. 
34). When it was learned the first 
application could not be heard for al- 
most a year, the company asked the 
emergency increase. 

The commission said hearings on the 
initial application probably will be held 
late this spring or in early summer. 


Vv 


Bell of Canada Granted Raises 
For Quebec and Ontario 

Increase in local telephone rates for 
Quebec and Ontario was 
recently by the Board of Transport 
Commissioners. The increases will go 
into effect on Mar. 1. 


authorized 


The board granted in part an appli- 
cation of Bell Telephone Co. of Canada 
for increases aimed at yielding the 
company 10 million dollars a year. It 
did not say how much the authorized 
rates would produce. The recent in- 
crease follows interim increases granted 
last November. 

While rates were increased, 
some were scaled down from the rates 
set in the November judgment. 
included _ residential 


most 


These 
extensions and 
some business telephone extensions, as 
well as service connection charges and 
directory listings. 

The board confirmed its interim No- 
vember order whereby the company 
was authorized to raise to 10 cents the 
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long-standing five-cent call from public 
paystations in Toronto, Ottawa, Wind- 
sor, London and Chatham, Ont. The 
increase will be made effective when 
the company gets. the 
changed. 


paystations 


The Canadian Board of Transport 
Commissioners, at Ottawa, merely is- 
sued the new rates without comment, 
declaring it would give its reason for 
judgment later. 

In the temporary November decision 
of the board, it granted a general in- 
crease of 5 per cent in local rates and 
charges for equipment, along with 
long distance increases of between five 
and 25 cents per call. Those rates be- 
came effective Nov. 25, 1951. 

The application—Bell’s second in 25 
years—was based largely on a company 
request that its financial position be 
bolstered to enable it to proceed with 
a heavy expansion program to meet 
demands for service. Added revenue 
to meet higher taxation also was 
sought. 


Vv 


Arkansas Independent Asks 
Loan for Dial Conversion 

Wilmot-Parkdale Telephone Co., Inc., 
on Feb. 19 asked Arkansas Public 
Service Commission for authority to 
borrow $32,000. 

The company said it would use the 
money to convert the two exchanges 
from magneto to dial and to make ex- 
tensions for rural customers. The loan 
will be made by Chase National Bank 
of New York City. 


Vv 


Harrisonburg (Va.) $72,450 
Annual Increase Granted 

tate increases expected to yield $72,- 
450 annually in additional revenues 
were granted the Harrisonburg (Va.) 
Telephone Co. on Feb. 18, effective 
Mar. 1 (TELEPHONY, Feb. 9, p. 28). 

The increases were ordered by Vir- 
ginia Corporation Commission follow- 
ing a public hearing at which no oppo- 
sition to the proposed rates was heard. 

Affected will be company subscribers 
in Harrisonburg, Bridgewater, Broad- 
way, Dayton, Edon, Elkton, Grottoes, 


Keezletown, McGaheysville, Timberville 
and Weyers Cave. 

Rural residential charges will rise 
from $3.00 to $5.00 for private service, 
and $2.50 to $3.50 for four-party. Busi- 
ness charges will increase from $5.00 
to $7.00 for private service, and from 
$4.50 to $5.50 for two-party, and $4.00 
to $5.00 for multi-party. 


VV 


Nevada Company with REA Loan 
Applies for Rate Increase 

Public Service Commission of Ne- 
vada recently received an application 
from Lincoln County Telephone Sys- 
tem, Pioche, for permission to raise 
rates upon conversion to dial operation. 

The company has been required, un- 
der terms of a recently approved Rural 
Electrification Adminstration loan, to 
cut over from magneto to dial. 


VV 


Two South Dakota Companies 
Get Rate Approval 

South Dakota Public Utilities Com- 
mission on Feb. 18 approved rate in- 
creases for Humboldt Farmers Tele- 
phone Co. 


Old and approved rates are: 


Old New 
NR go SS sas oan $3.00 $5.00 


tesidence-Business ...... 2.25 3.00 
One-party residence ...... 1.75 2.75 
Multi-party residence .... 1.50 2.50 
Multi-party rural, metallic 2.00 3.00 
Multi-party rural, grounded 1.75 — 2.50 


The Humboldt company serves 111 
urban and 204 rural subscribers. 

Also on Feb. 18 the commission ap- 
proved a multi-party rural, metallic, 
rate for Riverside Telephone Co., Gar- 
retson, of $2.50 per month. 


Vv 


Two Alabama Companies 
Granted Rate Request Hearings 
Alabama Public Service Commission 
on Feb. 15 granted public hearings to 
two telephone companies in north Ala- 
bama on petitions to raise their rates. 
C. C. Owen, president of the commis- 
sion, said the W. Hooper Telephone Co. 
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of Altoona asked for permission to 
raise its rates 30 per cent. Under the 
new schedules, one-party home service 
would be raised from $2.00 to $3.00 
per month. 

A public hearing on the petition was 
set for Mar. 4. 

New Hope Telephone Cooperative 
asked for permission to borrow $115,000 
from the Rural Electrification Admin- 
istration. The money would be used to 
build a new plant and lines to the 
members of the cooperative in Madison, 
Marshall and Jackson Counties. 

Owen said the company also asked 
for an upward revision in its rate 
structure. 

The hearing on the New Hope peti- 
tion also will be held on Mar. 4. 


Vv 


Ohio Independent Files for 
Increase for Two Exchanges 

Telephone Service Co., Wapakoneta, 
O., has filed an application for a rate 
increase with Ohio Public Utilities 
Commission, Vincent Hudson, manager, 
has announced. 

The proposed Wapakoneta rates: Pri- 
vate business, from $5.00 to $7.00; and 
two-party from $4.50 to $6.00; private 
residential from $3.50 to $4.75, five- 
party from $2.50 to $3.25, ten-party 
from $2.25 to $3.00; and _ ten-party 
rural from $4.00 to $5.50. 

The Cridersville exchange rates: Pri- 
vate business from $7.65 to $8.75; two- 
party business from $6.65 to $7.50; 
rural ten-party from $4.15 to $5.25; 
private residential from $3.50 to $4.75; 
five-party from $2.50 to $3.25, and ten- 
party from 2.25 to $3.00. 


Vv 


Nebraska Commission to Hear 
Rural Service Protest 


Following the filing of a protest by 
rural patrons of Pierce (Neb.) Tele- 
phone Co. to the proposed rates, Ne- 
braska Railway Commission has set the 
matter for hearing on Mar. 19. The 
Pierce property was purchased months 
ago by the Daubendiek interests, and 
has since rehabilitated and im- 
proved, and higher rates are now being 
sought. 


been 


The main complaint of the farmers, 
in addition to objecting to a sharp 
increase in rates, is that the company 


had not made the improvement in serv- 


ice that was promised at a meeting 
between them and company officials 
when the project was being set up. 


They also said they had been promised 
a switching rate lower than the one 
proposed. 

Daubendiek filed an answer with the 
commission in which he said that at 
the meeting a year ago very few of 
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Ten Indiana Independents Sue 
Commission on Toll Rates 


A suit was filed by 10 Indiana Independent telephone companies on 
Feb. 15 to prevent Indiana Public Service Commission from forcing 
them to charge lower intrastate toll rates than the Indiana Bell Tele- 
phone Co. 


The suit was filed in the general term of Marion County Superior 


Court by the companies, which represent 139 telephone exchanges. 


The case will be under jurisdiction of all five superior court judges. 


The Independents charge that, since they and Indiana Bell use the 
same lines on calls to many points in the state, any difference in rates 
in unfair 


and confusing and is a violation of the commission’s own 


regulations. 


A 6 per cent increase in toll rates, effective Feb. 4, was granted 
Indiana Bell by Circuit Judge Lloyd D. Claycombe in Indianapolis in 
January. The Independent companies planned equal raises under 
long-standing commission rule allowing them to charge the same as 


Indiana Bell. 


The threw out the rate equalization plan on Feb. 8 
(TELEPHONY, Feb. 23, p. 30), however, and ordered the companies 
not to raise their on Feb. 15 


commission 


The commission 
delayed the effective date of its order until Apr. 15. 


intrastate toll rates. 


The Independents charge in their suit that the commission action 
was taken without a hearing or advance notice and is “unjustly dis- 
criminatory and unconstitutional.” 


The complainants emphasized that, if there is a difference in intra- 
state toll rates of Indiana Bell and other companies, a long distance 
call from Indianapolis to Muncie, for example, would cost more than 
a call from Muncie to Indianapolis, although the same lines and exchange 
facilities would be used in both calls. 


Calling for reversal of the commission order, the suit was filed in 
behalf of the Indiana Telephone Corp., Seymour: Indiana Associated 
Telephone Corp., Lafayette; United Telephone Co., Warsaw: Eastern 
Indiana Telephone Co., Winchester; Public Telephone Corp., Greens- 
burg: Batesville Telephone Corp.: Jasper County Telephone Co., Rens- 
selaer: Noblesville Telephone Co.; St. Meinrad Telephone Corp. and 
the Farmers’ Metropolitan Telephone Corp., Palmyra. 








the farmers favored accepting an offer 
of the company to metallicize their lines 
at cost which included engineering su- 
Other demands made at the 


Herkimer county. 


The exact amount of the 





and parts of the extreme north end of 


increases 


pervision. 
time, which included forty hour service, 
added to cost of service. 

Daubendiek asked the commission to 
intercede in the company’s behalf to 
the extent of requiring that the farm 
lines be rebuilt so as to give satisfac- 
tory company not 
at fault as to existing conditions com- 
plained of. 


service, the being 
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Upstate Company Files for 
Increase in New York 

Upstate Telephone Corp., Johnstown, 
N. Y., has made application to New 
York Public Service Commission for 
another general increase in telephone 
rates. 

The Independent company serves St. 
Johnsville, Fort Plain, Canajoharie and 
Fonda-Fultonville in Montgomery 
county, as well as all of Fulton county 


which are sought was not disclosed by 
the company in its announcement. 

The that, while in 
creases were granted last May 6, ex- 
gone up so fast 
the time the application was filed and 
the increase was given that the higher 
rates did not 


company said 


penses had between 


cover the increase in 
costs. 


Vv 


Michigan Bill Aimed at 
Independent Companies 


A bill 
Legislature on 


Michigan 
would 


introduced in the 
Feb. 13 allow 
Independent tele 
phone company to demand a merger of 
their local exchange with Michigan 
Bell Telephone Co. 

The 
Michigan 


subscribers of any 


authorize the 
Service Commission 
to compel the merger if it determines 
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measure would 


Public 








that the action is “in the interest of 
the public convenience and necessity.” 

Sponsor of the bill is Rep. Herb 
Clements, Deckerville Republican, who 
said he was dissatisfied with service 
given by an Independent telephone 
company in his home community. 

Clements said he had consulted sev- 
eral utility experts before drafting his 
plan and believed it would withstand 
a legal challenge on _ constitutional 
grounds. 

The proposed legislation would re- 
quire the public service commission to 
conduct a hearing on a merger request 
when petitions for consolidation are 
signed by 90 per cent of the subscribers 
of any local telephone exchange. 
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Seven Seek Commission 
Job in Nebraska Election 


Seven men have filed in the April 
primary in Nebraska for the Republi- 
can nomination for railway commis- 
sioner for the six-year term beginning 
next January. Of this number two, 
Joseph J. Brown, secretary, and Max 
Harding, head of the motor transpor- 
tation department, are employes of the 
commission. 

Gov. Val Peterson has announced 
that he will fill the vacancy caused by 
the resignation of Commissioner Walter 
F. Roberts by naming the winner of 
the Republican nomination. Roberts 
has consented to stay until April. He 
will become personnel director for Lin- 
coln Telephone & Telegraph Co. J. C. 
McRaynolds, a Lincoln lawyer, is un- 
opposed on the Democratic slate. 
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Introduce New York Bill 
To Reject Rate Increases 

A bill introduced in the New York 
state legislature on Feb. 13 would em- 
power that body to review and reject 
telephone, gas and electric rate in- 
creases granted by New York Public 
Service Commission. The measure was 
offered by Assemblyman Daniel M. 
Kelly, Manhattan Democrat. 
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Co-op Removes Kansas Town 
From Proposed Consolidation 

Pioneer Telephone Co., Ulysses, Kan., 
on Feb. 18 removed the name of the 
telephone exchange at Syracuse from 
its application to merge the Winsted, 
F. and M., and Border Telephone com- 
panies into a REA (Rural Electrifica- 
tion Administration) cooperative. 

The Syracuse exchange, owned by 
Border, was withdrawn following con- 
siderable opposition at the first Kansas 
Corporation Commission hearing on the 
application in October. The Johnston 
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Lane Voted Russellville's 
Ugliest’ 

Kiwanis, Lions and Rotary, and 
Business & Professional Women’s 
clubs of Russellville, Ark. (pop. 
8,135), recently sponsored an un- 
usual contest in which S. A. “Gus” 
Lane, president of Western Ar- 
Telephone Co., was the 
winner. To support the March of 
Dimes, these four clubs decided 
to “elect” Russellville’s “Ugliest 
Man.” 


Other candidates resorted to all 


kansas 


manner of face painting. But 
“Gus,” considered by the industry 
as an imposing, well-groomed per- 
sonality, campaigned strictly on 
his merits. 

A vote was considered as cast 
whenever a dime was donated to 
the infantile paralysis fund, and, 
of course, when accompanied by 
a preference, or, in this case, an 
abhorrence. Thus it was possible 
to buy votes legally. The contest 
netted $815.70 for the March of 
Dimes. 

Although Lane’s opponents 
stepped off to early leads, his 
appearance on stage at a local 
theater, for the final voting, 
turned the tide. A local paper re- 
ported his closing rush as follows: 

“The Business & Professional 
Women’s Club (which backed 
Lane’s candidacy) held a secret 








the final 


meeting at 
day), and strategy worked out at 
that time was credited with con- 


noon (of 


trol of the outcome. It was also 
reported unofficially that the 
women cast their votes in the 
outside precincts, so that they 
would not be counted until the 
other candidates felt that they 
held a safe lead. The same proc- 
ess has been used in state poli- 
ties.” 

Lane was long-time president of 
Arkansas Telephone Association, 
and has been active on United 
States Independent Telephone As- 
sociation committees for the past 
several years. 








and Manter exchanges of the Border 
company remain in the application. 

Other exchanges involved are Ulys- 
ses, of the F. and M. company, and 
the Moscow and Rolla exchanges of the 
Winsted company. 

Hart Dey, publisher of the Ulysses 
News, opposed the consolidation at the 
hearing on the grounds that city sub- 
scribers would have to pay for rural 
service. Other witnesses testified in 
favor of the consolidation. 
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Arkansas Court Upholds 
Lower SW Bell Increase 

An annual rate increase of $3,175,- 
000 for Southwestern Bell Telephone 
Co. was approved on Feb. 18 by Arkan- 
sas Supreme Court. 

The company had requested a $4,- 
600,000 annual increase and Arkansas 
Public Service Commission had ap- 
proved an increase of $3,605,591 on 
Jan. 20. 

On motion of 10 protesting city gov- 
ernments, headed by Little Rock and 
Fort Smith, court action on the author- 
ized increase was instituted in Pulaski 
Cireuit Court, and the ruling by the 
state supreme court followed. Under 


that ruling, customers are entitled to 
a refund of $2,134,500 on telephone 
bills since Sept. 21, 1950 (TELEPHONY, 
Aug. 25, p. 28; July 21, p. 33). 
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New England T&T Seeks 
Increase in Rhode Island 

New England Telephone & Telegrapn 
Co. opened its plea for $2,145,000 addi- 
tional yearly revenues on Feb. 11 be- 
fore Rhode Island Public Utilities Ad- 
ministrator Thomas A. Kennelly. 

Granted increases totaling nearly 4 
million dollars a year in its rates since 
the first 1947 hearing, New England 
T&T seeks higher rates, and a 7 per 
cent return on its investment to attract 
capital to finance the 17 million-dollar 
improvement program this 
in 1953 and 1954. 
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New Colorado Tax Law 
Affects Cooperatives 


year and 


Gov. Dan Thornton signed into Colo- 
rado law on Feb. 18 a bill extending 
the state income tax law (with the 20 
per cent reduction voted last year) by 
broadening the base to include coop- 
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eratives, savings and loan associations 
and credit unions. 

Although the new law compels coop- 
eratives to pay income taxes on busi- 
ness done with non-member patrons, 
it does not tax earnings of cooperatives 
before distribution to members. 

When the measure was before the 
legislature, the whole issue on the 
co-op phase centered around the word 
“patron,” which had been stricken from 
the bill in the house. The state Senate 
put the word back in, together with 
assurances that all money of coopera- 
tives in reserves, if allocated to patrons 
as is common practice, is deductible 
from state income taxes. 

Sen. Frank L. Gill, Hillrose Repub- 
lican, led an unsuccessful last-minute 
attempt to place cooperatives and all 
other tax-exempt groups on the same 
basis as corporations with no exemp- 
tions whatever. 
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Plan Co-op to Serve 
Southern Illinois Area 

Approximately 200 persons have 
signed up with Southern Illinois Tele- 
phone Cooperative at a meeting in 
Anna, IIl. 

It was stated that 500 applications 
must be received before application for 
an REA (Rural Electrification Admin- 
istration) loan can be made. Those 
who sign up for co-op service will be 
required to furnish a member equity of 
not more than $35.00 for each telephone 
connection, five dollars of which will 
be membership fee in the co-op. 

Members of the co-op committee in- 
clude Adolphus Dillow of Cobden, chair- 
man; Ralph Casper of Cobden, vice- 
chairman; Ralph Bradley, Production 
and Livestock Marketing Association 
representative; C. R. Bullock of Bun- 
combe; Lowell Williams of Anna, and 
Fern Manninger, Hollie Brown, Ray 
Guthrie and Harry Row, all of Cobden. 
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Wayne Coy Quits FCC 
Job; Salary Too Low 

Wayne Coy, who resigned unexpect- 
edly on Feb. 21 as chairman of the 
Federal Communications Commission, 
on Apr. 1 will take on a new job as 
television consultant for Time, Inc. 

Coy, 48, was appointed FCC chair- 
man in December, 1947. He had been 
assistant to the publisher of a Wash- 
ington newspaper and previously held 
several government jobs. 

Coy, calling at the White House, 
personally delivered his resignation to 
President Truman. The resignation was 
effective immediately. His letter noti- 
fying Mr. Truman he was leaving the 
$15,000 a year job recalled he had 
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indicated to the President from time 
to time it was necessary for him to 
leave the government for private em- 
ployment because “my meager re- 
sources are much too near the vanish- 
ing point for comfort.” 

Coy told reporters after he had seen 
the President he was quitting because 
he could not afford the personal finan- 
cial sacrifice of continuing in the FCC 
post. 

The White House has not yet named 
a new FCC chairman and has given 
no indication as to who Coy’s successor 
might be. 

The President praised Coy’s work as 
FCC chairman, telling him he was “one 
of those ideal public servants who place 
the public interest above every other 
consideration.” 

Coy was born in Delphi, Ind., and 
was a newspaperman until he became 


secretary to the governor of Indiana 
in 1933. During the 1930s, he was state 
welfare administrator and state and 
regional administrator of the WPA 
(Works Progress Administration ). 
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Missouri Co-op Elects First 
Permanent Board, Officers 

At a meeting of members of Steel 
ville (Mo.) Telephone Cooperative the 
first permanent board of directors was 
elected to serve for one year. By-laws 
and letters of 
adopted. 

Members of the board are: M. Me- 
Morrow, Harry Kehner, P. M. Ross, S. 
H. Hicks, L. E. Klemme, W. A. Dun- 
lap, Dan Worley, L. J. Perkins and E. 
W. Gravatt. 


incorporation were 


Following the meeting, board mem 
bers elected the following officers: S. H. 





Kentucky Independent Tele- 
phone Association, Phoenix Ho- 
tel, Lexington, Mar. 4. 


Texas Telephone Association, 
Gunter Hotel, San Antonio, Mar. 


10, 11 and 12. 


Nebraska Telephone Associa- 
tion, Paxton Hotel, Omaha, Mar. 
25 and 26. 


Iowa Independent Telephone 
Association, Fort Des Moines Ho- 


tel, Des Moines, Apr. 8 and 9. 


Illinois Telephone Association, 
Hotel Abraham Lincoln, Spring- 
field, Apr. 17 and 18. 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, Apr. 21, 22 and 23. 


Pennsylvania Independent Tele- 
phone Association, Bedford 
Springs Hotel, Bedford, Apr. 28, 
29 and 30. 


United States Independent Tele- 
phone Association Executives Con- 
ference, Broadmoor Hotel, Colo- 
rado Springs, Colo., May 8 and 9. 


Wisconsin State Telephone As- 
sociation, Park Hotel, Madison, 


May 14 and 15. 


Kansas-Missouri Telephone As- 
sociations (joint convention), 
Town House, Kansas City, Kan., 
May 19, 20 and 21. 

New York State Telephone As- 
sociation, Mark Twain Hotel, El- 
mira, May 21 and 22. 

North Dakota Telephone Asso- 
ciation, Clarence Parker Hotel. 
Minot, June 2 and 3. 
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Indiana Telephone Association, 
Claypool Hotel, Indianapolis, June 
4 and 5. 


California Independent Tele- 
phone Association, Biltmore Ho- 


tel, Los Angeles, June 19 and 20. 

Washington-Oregon Independ- 
ent Telephone Associations (joint 
convention), Davenport Hotel, 
Spokane, Wash., June 23 and 24. 
Tele- 


Hotel, , 


Michigan Independent 


phone Association, Olds 
Lansing, Sept. 12. 

Tennessee Telephone Associa- 
tion, Hotel Hermitage, Nashville, 
Sept. 17 and 18. 

Rocky Mountain Telephone As- 
sociation, Newhouse Hotel, Salt 
Lake City, Utah, Sept. 18 and 19. 


United States Independent Tele- 
phone Association (annual con- 
vention), Conrad Hilton Hotel 
(formerly the Stevens), Chicago, 
Oct. 13, 14 and 15. 

North Carolina Independent 
Telephone Association, Carolina 
Hotel, Pinehurst, Oct. 23 and 24. 

South Carolina Independent 
Telephone Association, Clemson 
House, Clemson, Oct. 30 and 31. 


Virginia _ Independent Tele- 
phone Association, Roanoke 
Hotel, Roanoke, Nov. 6 and 7. 

Alabama- Mississippi Independ- 
ent Telephone Association, Jef- 
ferson Davis Hotel, Montgomery, 
Ala.. Nov. 10 and 11. 

South Dakota Telephone Asso- 


ciation, Cataract Hotel, Sioux 


Falls, Nov. 13 and 14. 
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Hicks, president; L. J. Perkins, vice 
president; P. M. Ross, secretary and 


E. W. Gravatt, treasurer. 
VV 


Slow Commission Action 
Cited in NW Bell Magazine 


The latest issue of Northwestern 
Bell’s company magazine brought out 
a criticism by the company that the 
state commissions of Nebraska, Minne- 
sota and South Dakota are slow in 
giving the company financial relief. 

The magazine pointed out that the 
time lag between filing of applications 
and the granting of requests ran be- 
tween seven and 14 months, while at 
the same time costs, including much 
higher wages, were steadily mounting. 
This time lag, along with the reduced 
amounts given, has kept telephone 
prices too low in relation to costs, the 
magazine article stated. 

President Eugene McNeely is quoted 
as saying that further improvement in 
earnings will be necessary if the com- 
pany is to obtain the large amounts 
of capital needed to continue expan- 
sion and service improvement. 


Vv 


Committees Named to Head 
Illinois Co-op Organizations 

Residents of the Ursa, IIl., com- 
munity recently named a committee to 
establish a rural telephone cooperative. 

Edwin Weber, immediate past presi- 
dent of the Adams County Farm Bu- 
reau, is chairman; Virgil Spears, vice 
chairman, and Leroy Grimes, secretary- 
treasurer. Other members are Victor 
Shriver and Lloyd Frazier. 

At a meeting in Lima, IIl., recently 
a co-op organization committee was 
elected, including: Carl Thornton, 
chairman, and Ray Leeper of Lima, 
secretary-treasurer. Other members 
elected were Sidney Lubker of Mendon, 
Walter Wollbrink of Lima and Henry 
Scheuerman of Tioga. 
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Ohio Independent Asks Increase 

Benton Ridge (O.) Mutual Telephone 
Co. applied to Ohio Utilities Commis- 
sion on Feb. 19 for a rate increase. 
The company operates a magneto serv- 
ice in Benton Ridge and nearby rural 
areas of Hancock County. The amount 
of increase and proposed rates were not 
specified. 


VV 
Hear Bell Rate Plea in N. H. 


Hearings on New England Telephone 
& Telegraph Co.’s request for a $1,635,- 
000 rate increase in New Hampshire 
were to have begun on Feb. 25. 
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AT&T Stockholders to Consider 
Stock Increase, Bond Issue 


The board of directors of American 
Telephone & Telegraph Co. voted on 
Feb. 20 to recommend to stockholders 
that they authorize a new issue of con- 
vertible debentures, and increase the 
authorized stock of the company. Stock- 
holders will be asked to act on the two 
recommendations at the company’s an- 
nual meeting on Apr. 16 in order to 
provide for financing that may be re- 
quired for the heavy construction pro- 
gram needed to meet continuing de- 
mands for telephone service. The new 
issue of convertible debentures would 
be offered to stockholders. 

The proposal for the new issue of 
convertibles provides that the company 
may proceed with such an issue, in an 
amount not exceeding $550,000,000, if 
the board of directors determines, at 
the time new capital is needed, that 
this type of financing is best adapted 
to the conditions that exist. 

The proposed increase in authorized 
stock is from 45 million to 60 million 
shares, in order to make shares avail- 
able for the new convertible issue and 
for such other financing as may be 
desirable in the future. 


“Telephones added in 1951 exceeded 
2 million,” the company states, ‘and 
current rate of installation is at the 
same level. There are still some 800,000 
people who are waiting for telephone 
service, as well as 1,800,000 customers 
on party lines who require and have 
asked for higher classes of service. 

“All this means it will be necessary 
to build large additions to existing tele- 
phone facilities. While the total con- 
struction program depends on the 
amount of raw materials available, it 
is. clear that substantial new capital 
will be required.” 


At the Feb. 20 meeting the board 
elected Lloyd D. Brace, president of 
First National Bank of Boston, as a 
director of AT&T. 

The newly elected director, Brace, is 
a native of Lincoln, Neb. In addition 
to serving as head of First National 
Bank of Boston, he is president of the 
First of Boston International Corp., 
and is a director of the Federal Reserve 
Bank of Boston, National Life Insur- 
ance Co., Gillette Safety Razor Co., and 
U. S. Smelting, Refining & Mining Co. 
He is an alumnus and trustee of Phil- 
lips Academy, Andover, Mass., and of 
Dartmouth College. 
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West Virginia Service 

West Virginia Public Service Com- 
mission on Jan. 28 authorized West 
Hamlin Telephone Co. to install and 
operate a telephone system at West 
Hamlin, Lincoln County. 














































































kennecott 


telephone cable 


The construction or maintenance 
engineer judges telephone cable 
on three points: 


1. Efficiency of transmission 
2. Uniformity and quality 
3. Long life 


Kennecott knows this and, before 
a foot of cable leaves its mill, sub- 
jects it to five critical tests: 


Dielectric Strength 
Insulation Resistance 
Conductor Resistance 
Capacitance 

Fixed Dimensions 


Sew 


These are everyday specifications. 
In addition, Kennecott's staff of 
electrical engineers works con- 
stantly to increase the efficiency of 
its products. 
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ciency cf this 3-phase self-contained unit (50% at handling and subscriber abuse 
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e s user, sufficient to pay for the unit in less than its outstanding features: 
tg hee anticipated life. 
4 REDUCED MAINTENANCE COSTS—The FLOTROL con- 
’ ee — tains no moving parts; once installed, requires no 
ee further attention. 
. MAXIMUM BATTERY LIFE—By floating the battery at 
constant voltage, battery activity is reduced to a 
minimum. 








DC voltage delivered is regulated within 1%. 
Complete overload protection is as automatic as 
charging itself. 

er 2500-8 WRITE for Bulletin 161—completely describing 
50 Amps., 50 Volts the FLOTROL system for 3-phase operation. 
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EQUIPMENT AND ELECTRONIC CATION SYSTEMS + TELEVISION, RADIOS AND RADIO-PHONOGRAP! 








N A recent visit to Camp Gor- 


don, near Augusta, Ga., the 

writer enjoyed a visit to one of 
four telephone centers operated by the 
Southern Bell Telephone & Telegraph 
Co. for the convenience of soldiers sta- 
tioned at that camp. 

This center, a barracks building, has 
been remodeled and modernized into a 
most attractive room in which service 
people can wait while their toll calls 
are going through to the folks back 
home. Comfortable chairs, magazines, 
writing material, checkers and dominoes 
are provided to help pass the time in 
waiting. Free matches, ash trays, a 
water cooler and a coat rack are added 
conveniences. A total of 11 booths are 
provided inside the building and two 
out in front of the building which may 
be used when the center is closed. A 
blackboard is provided on which to post 
delays to certain localities during the 
rush hours. A total of 45 telephone 
directories of the larger cities through- 
out the United States are available. 

A guest register has been provided 
and customers are invited to give sug- 
gestions or comments which they might 
care to make concerning the telephone 
service. We read several pages of these. 
Lavish comments were invariably made 
with reference to the good service and 
the efficient operators, although other 
comments were not so complimentary 
concerning the camp, the war, and cer- 
tain sections of the country in which 
they might be required to serve. 

The operators in attendance have a 
loud speaker system to page customers 
and advise them regarding the progress 
of their calls. When, for any reason, 
a call cannot be completed, a _ postal 
card reading as follows is given to the 
disappointed soldier: 


“Dear 


“These are busy days for everybody. 
I tried to call you but the telephone 
lines were so busy my call didn’t go 
through. I’m sorry—and so are the 
telephone folks. 


This is another of the many cases 
where telephone companies give service 
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over and above that 


filed tariffs. 


required by the 


We have a recent report from the 
Deep South where a contractor ruined 
a tobacco field by improper use of a 
chemical spray. On a windy day, the 
contractor used it to kill underbrush 
along a telephone. Luckily, though, the 
contractor had adequate insurance 
which paid the farmer’s loss, and every- 
thing ended happily. 


It has been said that everybody is 
ignorant, only on different subjects. 


Nearly 90 per cent of the families 
in Falls Church (this writer’s home), 
Arlington and Alexandria, Va., now 
have telephones, according to a recent 
announcement of the Chesapeake & Po- 
tomac Telephone Co. of Virginia. Dur- 
ing 1951, this area saw a net gain of 
more than 16,000 telephones. There 
49,493 installations and 33,380 
disconnects for the period. 

Latest figures show that between 
1940 1950, the number of tele- 
phones in this particular Virginia su- 
burban area of the nation’s capital 
increased from 30,705 to over 126,600, 
or 312 per cent. 


were 


and 


The population for this period in- 
creased 126 per cent. 
ee @ 


Impedance between 


wire 


matching open 
lines and cables used in carrier 
communication may be achieved through 
the use of toroidal loading coils, re- 
cently made available by Lenkurt Elec- 
tric Co. These are available in several 
values of inductance and in a number 
of physical arrangements. Coils are 
wound on high-stability iron powder 
toroidal cores manufactured by this 
company. 

Applicable to circuits using carrier 
frequencies of 3 to 35 ke, these coils, 
in particular combinations, form a 
tuned loading system which provides 


a substantial flat non-reactive imped- 
ance characteristic throughout most of 
this frequency range. 

Three different basic coils are avail- 
able with inductances of 4.3, 2.6 and 
4.1 millihenries. The 2.6 millihenry 
coil is also available with shunting ca- 
pacitors across each winding of the coil. 
This arrangement is designed for use 
on end section loading of entrance and 
intermediate cables. 

The inductance of these coils is held 
within 0.02 mh of nominal value while 
the two windings on each coil are bal- 
anced to 0.1 per cent of inductance 
value from 200 eps to 35 ke. Maxi- 
mum resistance unbalance is 0.03 ohm, 
current rating is 300 ma, and insulation 
between the windings withstands 3500 
volts rms. 


A recent study of television programs 
by a group in Los Angeles states that 
in one week they viewed 91 TV mur- 
ders, seven stage holdups, three kid- 
nappings, 10 thefts, four burglaries, 
two cases of arson, two jailbreaks, one 
murder by explosion in which a score 
of people were killed, two suicides, and 
one case of blackmail. 


A portable vise of new design and 
weighing only 28 pounds should prove 
highly desirable for use on telephone 
line construction and 
trucks. 


maintenance 


This new tool can be used as a vise, 
clamp or wrench in pipe threading, 
woodworking, and many other jobs. 

Available in three models, this all- 
steel vise is furnished with a 360-degree 
vertical swivel, a horizontal swivel, or 
a double swivel which both 
horizontal and_ vertical Sta- 
tionary use in several loca- 
tions is easily arranged by merely 
mounting bench plates wherever the 
vise is frequently needed, then moving 
the vise from plate to plate at will. 
The jaw capacity is 6 inches square 
or 5%4 inches round. 


permits 
action. 
different 
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SMALLER 
LIGHTER & 
BETTER 


THE NEW COOK 
TESTERM 
DROP WIRE 
CONNECTOR 


has been redesigned and built of lighter alloys to provide 
for better insulation, to reduce shipping costs, simplify 






installation, occupy less space and further improve the 
connecting methods of subscriber drops to open wire. 


Overall dimensions of the unit have been reduced but 
the spacing between the conductors is the same as the 
original design. 





ie 





The base and cover are detachable from the mounting 
bracket by a bayonet locking arrangement of three Everdur 
studs that are “upset' to prevent loss of nuts during 
| installation. These nuts fit the standard socket wrench. 
Wire entrances are sealed by a Neoprene gasket to 
prevent the entrance of insects, dirt and moisture. 


W~ 


The new Testerm Drop Wire Connector Part No. 563-30 
supersedes Part No. 563-1. 


COOK TESTERM 
DROP WIRE 
CONNECTOR 


Illustration at the right shows the simplified compact INSTALLATION 
installation of the Cook Testerm Drop Wire Connector. 























é€ OOK ELECTRIC 


Company 


2700 SOUTHPORT AVENUE CHICAGO 14, ILLINOIS 
MARCH |, 1952 33 





XUM 





PLANT MAN’S 





Q. Please advise whether there is any 
danger of causing trouble on a tele- 
phone system if the customer’s station 
protector is connected to the same water 
pipe or ground rod as the commercial 
power? 

A. One possible effect of a common 
ground is a condition which introduces 
a voltage in the secondary neutral, 
causing current to flow to ground, and 
the water system or ground rod to 
which the neutral is grounded will be 
raised in potential by an amount de- 
pending upon its resistance to ground 
and the current involved. 

When the service ground on the sec- 
ondary neutral is a ground rod or a 
poorly grounded water system, it may 
be raised to an excessive voltage. This 
condition may even occur occasionally 
on extensive underground piping sys- 
tems from an extra heavy lightning 
surge. 

In the use of a common ground for 
both the secondary power neutral and 
the telephone protector, protector block 
operation would occur if the voltage of 
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Engineered to meet 


the ground reaches the protector oper- 
ating voltage. Just as soon as the tele- 
phone protector blocks break down, the 
ground potential is impressed on the 
telephone wiring. 

This condition might result in cable 
trouble due to breakdown of the af- 
fected line and other lines. The chances 
of this are lessened, however, in cases 
where there are protector blocks con- 
nected between the affected line and the 
cable sheath at the terminal pole. Also, 
a breakdown of the protector blocks at 
the customer’s station, the central office 
and at other party line stations that 
may be bridged on the line, may occur 
under these conditions. 


It is for these reasons that it has 
been the general practice to use a sep- 
arate ground for the telephone pro- 
tectors in cases where a good water 
system or other grounded metallic 
structure is not available. 

The use of separate grounds for the 
telephone and power services in some 
cases minimizes the possibility of surges 
being impressed upon the telephone cir- 








4, 


Pj , B = 


every service requirement 


You can count on Armstrong’s Glass 
Insulators to stand up under severe 
service conditions. Skilled glass en- 
gineers design them for maximum 
mechanical strength—test them to 
insure top performance on the line. 

They will support heavy loads 
which can bend standard metal 
mounting pins. They resist thermal 
shocks far greater than any encoun- 
tered in actual use. And they’re 


hand gauged for uniform accuracy 
of thread contour—every pinhole 
fits perfectly. Smooth, flat seams 
make them completely safe to han- 
dle, even without gloves. 

Get full information on Arm- 
strong’s Glass Insulators today. Con- 
tact your supplier or write to Arm- 
strong Cork Company, Glass . 
and Closure Division, 295 ® 
Fifth Ave., 


New York 16. — 


ARMSTRONG’S GLASS INSULATORS 


for communications . . . for power 





cuits with resultant likelihood of sta- 
tion protector block breakdown and 
cable damage. However, this is true 
only where adequate separation can be 
maintained between the power and tele- 
phone wiring, including the grounding 
connections. 


A large difference in potential may 
exist between the telephone wiring and 
the power wiring or other metallic 
structures during a lightning discharge 
in the immediate vicinity. If adequate 
separation cannot be maintained, this 
difference of potential may result in a 
shock hazard to personnel, or arcing, 
with the possibility of power follow-up 
which could prove a fire hazard. After 
the arcing occurs, the potential im- 
pressed upon the telephone plant would 
be the same as for the case of intercon- 
nection between all grounds and metal- 
lic structures. 


In the farm house where 
there is little power wiring and where 
the telephone wiring in the house is 
short, it may be possible to keep the 
telephone wires adequately separated 
from the power wiring and all associ- 
ated conducting structures. In cases 
of this nature, the best plan for ade- 
quate protection under all average con- 
ditions would be to provide a separate 
ground for the telephone plant. 


average 


Q. We have two metallic rural lines 
about 20 miles in length which have 
recently been strung with new No. 12 
steel wire. Both operate satisfactorily, 
but when a customer on one line talks 
to a party on the other, the transmission 
is very poor. Please advise how we may 
remedy this condition. 


A. There does not appear to be any 
good reason why these lines, if ar- 
ranged for magneto service, should 
not provide good transmission over this 
distance provided they are properly 
constructed and in good condition. 


Have you tested these lines to make 
sure that they are free of ground and 
leakage? Also, if they are free of 
noise, such as power induction? 


It is assumed that all splices were 
properly made and that the lines are 
free of tree interference. If tests indi- 
cate that these conditions are satisfac- 
tory, then it is suggested that you check 
your central office equipment. Make 
certain that both lines are terminated 
on the proper type of line equipments 
and that the cord circuits are function- 
ing satisfactorily. 

It might also be a good idea to check 
all of your station equipment to make 
certain that no sets are causing trouble 
of such a nature as to affect the over- 
all transmission over the lines. 
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When You Buy a 


BURGESS- MANNING A 
You Buy a 50%* 
Reduction in Noise 


Boot 


A 





When you invest in a Burgess- 
Manning Acousti-Booth you are 
purchasing better communications 
for your office or plant. Good hear- 
ing means fewer errors ... more 
work accomplished. 


Burgess -Man- 
ning booths are 
pleasing in ap- 
pearance ...easy 
to clean and 
maintain. 


Model 601 Wall 
Booth of wood 


construction. 





Write for 
Bulletin 103A 


Model 210 Floor Booth 
of wood construction. 


* Results of studies by a prominent research organization. 


BURGESS-MANNING COMPANY 


5970-P Northwest Highway, Chicago 31, Illinois 


An on-the-job guide to telephony— 
and its relation to other phases of .. 


ELECTRICAL COMMUNICATION 


THIRD EDITION 
By ARTHUR L. ALBERT, Oregon State College 


| 

| 

| 

| 

| 

| 

[ 

| 

| 

| Electrical Communication considers the specialized 

| fields of the subject as they are related to one another 

| in modern communication systems. The author treats 

| the entire industry—including the transmission of code, 
speech and music by wire and by radio. Every topic is 

| covered in a completely modern, up-to-date way, and 

| AIEE and IRE standards are closely followed. 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 
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COVERING— 


Dial telephony . . . telephone lines, cables, radio trans- 
mission lines, telegraphy, and telephone systems . 
acoustics and electroacoustic devices . . . electric net- 
works, including impedance-transforming circuits and 
wave filters . . . and many other topics. The practical 
factual material is supplemented by informative, useful 
diagrams, charts and photographs—over 420 illustrations 
are included in this third edition. 





1950 593 pages 423 illus. $6.50 
For sale by 
TELEPHONY 
608 S. Dearborn St. Chicago 5, Ill. 
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Plans 
Specifications 
Estimate of Cost 
and 
The Complete 
Installation 
of all or 
any part 
of a telephone 
exchange 
or a 
Complete Telephone 
System 
from Switching 
equipment 
to telephone 
including 
Building Design 
can 


be furnished 
by 


GUSTAV HIRSCH 
ORGANIZATION, INC. 


1347 West Fifth Ave. 
Columbus 12, Ohio 
Telephones—L.D. 78 or 
KIngswood 0611 
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ALPHADUCT 





clamp adhesion test 





P clamps are the most widely used method of attaching drop 
wire to buildings. Lest you may worry about a P clamp causing 
slipping of the insulation or jacket on Alphaduct Neoprene 
Jacketed Drop Wire — read about this Alphaduct service test. 
This test is made daily. 


A sample of Alphaduct wire is inserted in a P clamp with 
12 inches of the wire projecting from the top of the clamp. 
The bail of the clamp is then inserted in the upper jaws of a 
tensile testing machine, and the end of the wire is stripped free 
of jacket and insulation and inserted in the other end of the 
machine. 


The jaws of the machine are then gradually separated until 
the conductor breaks. The conductor must break before there 
is ANY slipping of either the jacket or the insulation. 


Don’t have any worries about a little old P clamp hurting 
ALPHADUCT drop wire. Try Alphaduct. It’s dated by a color 
coded thread so you can see for yourself how long it lasts, 
how much money it saves. 


ALPHADUCT WIRE AND CABLE COMPANY+ MILLTOWN, NEW JERSEY 


NATIONAL DISTRIBUTORS * LEICH SALES CORPORATION, CHICAGO, ILLINOIS 
REGIONAL DISTRIBUTORS * PANKEY SUPPLY CO., CHARLOTTESVILLE, VA 
THE LINDSAY TELEPHONE SUPPLY CO., CLEVELAND, OHIO 





Trouble 
Clearing 


(Continued from page 18) 





intervals (say two hours) even if they 
have to drive quite a distance to reach 
a working line. Something may have 
come up which will require a new 
assignment for some of the men. 

The following story shows that in 
such an emergency the situation may 
not always be what it at first appears 
to be, and clear thinking is always re- 
quired: 


A tornado passed through one corner 
of a city causing almost complete de- 
struction of about one-fourth of the 
area of the city and a heavy loss of 
life. The telephone plant in the portion 
of the city hit by the tornado was 
naturally a complete loss. (The central 
office was not in that area.) 

Many Independent companies and the 
Bell officials in that state called the 
manager of the stricken exchange ask- 
ing how they could help with material 
and men. They were astounded when 
he replied: “There is no emergency and 
I do not need men or material.” He 
then went on to explain: “In the part 
of the city where my plant is destroyed 
there is not a house standing. That 
area will not require telephone service 
until the houses are rebuilt. I will have 
plenty of time to rebuild the plant.” 


This article is not intended to be a 
treatise on the handling of storm trou- 
ble. We only want to show that the 
trouble routine not only must be main- 
tained at such times but that it is also 
very helpful in the prompt and orderly 
restoration of service. If, in bringing 
out these points, we have also made 
some suggestions on the handling of 
such a_ situation, we hope that the 
reader will find some of these ideas 
helpful and useful. 

People do better under stress if they 
can follow a familiar routine. There- 
fore, to follow a familiar trouble rou- 
tine through a trying period of storm 
trouble will help all concerned. We 
have pointed out several ways in which 
the routine can be modified to meet 
the situation. 

In a previous article we stated that 
a record which is not complete is worse 
than no record. To omit the storm 
trouble from the record would nullify 


| a year or more of carefully recorded 


trouble data. Furthermore, a line card 
would not give a true history of the 
trouble experienced by that subscriber. 

Sometimes one of these catastrophes 
includes the destruction of the central 
office. That really simplifies matters 
so far as trouble records are concerned. 
All telephones are out of service as of 
the date the central office is destroyed 
and are not restored until the new 
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“ACHES OF 
DiAMONDS”. 


PAYSTATION PROFITS 


GROW 


IN 


Everybody is familiar with the inspira- 
tional book “Acres of Diamonds” which 
concerned the wonderful opportunities 
that are right under our noses and which, 


all too often. we overlook. 


It wasn’t so long ago that outdoor telephone booths 


were few and far between. Even now they are 
altogether too scattered. 
But more and more of them are appearing on 


highways. airports, in parks, near gas stations and 
other outdoor locations where public interest can 
best be served — and where paystation profits can 
best be promoted. 


In the forefront of this rapidly enlarging develop- 
ment is the Sherron outdoor telephone booth. Trim. 
handsome, invitingly clean, it is serving as a day- 
and-night beacon for travelers to whom telephone 
communication is a critical necessity. 
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SHERRON OUTDOOR BOOTHS 


Made of steel and wireglass. the Sherron outdoor 
booth is fireproof and termite-proof and it 
wont rot or decay. Weatherproof fittings for lead 
in wires are used throughout to insure efficient per- 
formance under any and all outdoor conditions. 
Maintenance is nil Write for the full story. 








There's a Sherrton Looth for Every Location 
SHERRON METALLIC CORPORATION 


1201 FLUSHING AVE., BROOKLYN 37, N. Y. 
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Simple, Trouble-Free Aerial Service 
Unit—by EAGLE 


HIS combination ladder and all-pur- 

pose service body unit can be mounted 
on 1/2 and 3/4 and 1 ton trucks — a mo- 
bile, aerial service unit with a wide range 
of usefulness. 

Extension ladder available in 24 ft., 
28 ft., 32 ft. and 36 ft. lengths. Provides 
aerial equipment with no mechanical de- 
vices subject to breakdown or requiring 
maintenance attention. One-man operated 
— ladder easily extended or lowered and 
closed. Ladder is mounted clear of body 
floor. Service body offers safe, weather- 
proof storage compartments for tools and 
materials — available in 74 inch, 84 inch, 
and 94 inch lengths. Send for complete 
information on the Eagle Aerial Service 
Unit. 





LADDER 


EXTEN DED LADDER CLOSED 
EAGLE MANUFACTURING CO. 


Division of / 2 
The Four Wheel Drive Auto Co. Siete 
APPLETON, WISCONSIN “the complete. \ 
catalog of Eagle 
Line Construc- 
tion an 






Utility Bodies * Trailers * Pole Derricks 


° Maintenance 
’ Tools and Accessories PB ——— wal 
Eagle equipment is engineered by and useful reference 


for utility men expressly for their needs 





CLEARS TROUBLE IN A HURRY 
Averages $6.00 Saving Per Fault 


This easy-to-use Wheatstone Bridge 
puts its finger on faults — locates 
grounds, crosses or opens — enables 
trouble-shooters to clear lines or cables 
in minimum time. 


A recent survey among users indi- 
cates that this Test Set saves from 1 to 
8 hours in locating faults, as compared 
with other methods. In terms of man- 
hour cost of trouble-shooting, it saves 
an average of $6.00 per fault. From 
this average figure, it appears that 
after locating 25 faults the instrument 
has saved enough to pay for itself. 
After its 25th location, this Test Set is 
actually earning money. 


These savings, as well as the bene- 
fits of subscriber good-will are yours 
with the purchase of one of these Test 
Sets. If more information is required, 
write for Catalog EF22-53-442(1). 


A FREE HANDBOOK explaining 
methods of using this Bridge for 
locating grounds, crosses, opens and 
other faults, will be sent on request. 
Write for Note Book EF-53-441(1), 
“Notes on Fault Location in Cables’’. 





I | LEEDS & NORTHRUP COMPANY, 4961 STENTON AVE., PHILA. 44, PA. 
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Type U 
Test Set 


central office is cut into service. We 
expect to discuss the loss of a central 
office in a future article. 


(To be continued.) 





Labor and 
Public Ownership 


(Concluded from page 15) 











phone, and local transport facilities. 
President William Lee of the Chicago 
federation said: “We are for free 
enterprise from top to bottom.” 


What Happens Now? 

Much depends on the elections. If 
the CIO backs another Political Action 
Committee (PAC)—with strong left- 
wing socialist ideas—the outcome of 
the campaign could easily affect the 
future direction of CIO. If the CIO- 
PAC effort were successful (as in 
1948) the Murray-Reuther viewpoint 
would be vindicated. If CIO-PAC falls 
on its face, the Fisher point of view 
will get more attention. The same goes 
for the AFL. If Taft were elected Pres- 
ident, for example, tired left wing lead- 
ers would probably want to give up, in 
frustration. Leaders, such as Tracy, 
would then come to the fore. But all 
this lies in the future. The points men- 
tioned here are just so many straws 
in the wind. 


Vv 
OBITUARY 


WILLIAM EDWARD TAYLOR, 60, Great 
Bend, Kan., an electrical engineer, died 
unexpectedly on Feb. 13 at his home. 

Mr. Taylor was born in Kansas City 
and was a resident until Jan. 15, when 
his duties as purchasing director of the 
Western Light & Telephone Co. took 
him to Great Bend. Mr. Taylor had 
filled this position 20 years. 

Surviving are his widow, Mrs. Doro- 
thy Johnson Taylor; his parents, Mr. 
and Mrs. John W. Taylor, and two sis- 
ters, Mrs. Ann T. Holt and Mrs. D. M. 
Osborne. 


Vv 
NW Bell Appointments 


New appointments to executive po- 
sitions with Northwestern Bell Tele- 
phone Co. include: John M. Hornish, 
assistant secretary and assistant treas- 
urer; R. E. Anderson, assistant to the 
general manager for Nebraska; E. W. 
Emanuelson, assistant vice president 
on the staff of the vice president in 
charge of revenues; R. S. Skog, assist- 
ant comptroller; A. D. McGuire, area 
auditor for North Dakota, and L. S. 
King, chief statistician. 
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S THE spearhead of a _ national 
A civil defense “Alert America” 
campaign to revolutionize public think- 
ing about the citizen’s responsibilities 
and dangers in modern war, three 
Alert America Convoys are now tour- 
ing the Main Streets of America. These 
convoys are brought by the federal 
Civil Defense Administration, through 
contract with the Valley Forge Founda- 
tion, Inc., in the interest of civil de- 
fense and national security in coopera- 
tion with state and local civil defense 
authorities. There are three Alert 
America Convoys and they will visit 
most of the 48 states. 

American industry has cooperated in 
preparing the various 
markable uses for 
peace are shown. 
action-diorama of 


exhibits. Re- 
atomic energy in 
There is a scientific 
potential sabotage, 
nerve gas and germ warfare. The in- 
side story of atomic war and the ex- 
perience of a mock A-bomb attack on 
your city are vividly dramatized. Great 
emphasis is laid on how to 
yourself and your family. 
The aim is to convince 150 million 
American people of the grim realities 
of today’s threat 
modern terror 


protect 


of aggression and 
weapons. 

The goal is to help state and local 
civil defense authorities enlist some 15 


million men and women as volunteers 


in the growing home front army for 
civil defense. 
It might be called a ‘Paul Revere 


on Wheels’”—the motorized convoy car- 
rying this civil defense exhibit. 

The nation’s telephone industry has 
supplied two important exhibits in the 
Alert America travelling shows. Each 
helps explain the vital part the tele- 





America 


phone plays in defense against attack 
by enemy forces. 

One of these exhibits, as a part of 
the main show, reveals graphically how 
an enemy air attack may be spotted 
and how the warning is flashed over 
telephone lines to civil defense and 
military forces. It shows the careful 
planning that has gone into setting up 
a protective system. 

The sequence of this exhibit begins 
with a ground 
flight of planes. 


observer spotting a 
By telephone he re- 
ports the details to the Air Force 
filter center, which is manned _ by 
civilian volunteers, where the informa- 
tion from many observers is analyzed 
and passed along by telephone to the 
radar center. In the event the target 
is identified as hostile, the military 
forces are alerted for necessary action. 

The report then goes by telephone 
to the air defense control center which 
sends out a red alert to key-point air 
raid warning cities in its area. Each 
of these cities then acknowledges the 
alert. 

From the key-point air raid warning 
centers the alert is dialed over tele- 
phone lines to local civil defense forces 
and sounds the sirens. In actual prac- 
tice the attack warning will take less 
than two minutes, thanks to the care- 
fully worked out system employing 
thousands of people who team up in 
the use of instantaneous telephone com- 
munication. 

The industry ex- 
hibit, a 20-foot display, forms a part 
of the the “Alert 
America” travelling show. Two demon- 
strators, giving a running commentary, 
stress the continuity of essential serv- 


second telephone 


“side shows” in 





Typical telephone industry exhibit in the civil defense ‘'Alert America®’ campaign. 
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TAKE A LOAD OFF 
YOUR BATTERIES 
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AND OFF YOUR MIND 


INSTALL A r LOT ROL, 
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THEY'LL ENJOY THE REST 
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AND SO WILL YOU 


FLOTROL has no moving parts, re- 
quires no routine maintenance or 
adjustment; it supplies the load cur- 
rent as you need it, doesn’t wait for 
the load to pull the battery down 
and then recharge the battery. Re- 
sult—longer battery life, less power 
consumption, fully charged batteries 
all the time, and scores of mainten- 
ance man-hours saved yearly. 
Single-phase models from 1/2 am- 
pere to 24 amperes, described in 
Bulletin 160. 

Three-phase models from 25 amperes 
to 200 amperes, described in Bulle- 
tin 161. 





FLOTROL, 


PARTNERS IN OEPENOABNLITY 


LORAIN 
PRODUCTS CORPORATION 


1122 F STREET LORAIN, OHIO 


Supcrcit 
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AND YOU'LL GET 


ECONOMY - QUALITY - SERVICE 


COMMERCIAL CORD AND SUPPLY CO., INC. 


26 EAST MAIN STREET CLIFTON SPRINGS, N. Y. 
PHONE—CLIFTON SPRINGS 189- WRITE FOR SAMPLES AND QUOTATIONS 








They are light in weight—easier to transport and 


set; they are clean and dry—easy to climb— 
safe for linemen. They are pleasing in color— 
neat in appearance. 











ice and preparedness of the telephone 
industry for any emergency. 

The display shows mechanically con- 
trived visuals dealing with enemy 
planes; how they are spotted; the at- 
tack warning system; a cross-section 
of city streets showing the network of 
telephone lines and cables under the 
street surface; a map pointing up the 
interconnecting network of telephones 
in a city, a state and in the United 
States. Also included is a set of mov- 
ing and static displays depicting the 
teamwork in research, manufacturing 
and operations that make possible the 
outstanding public service maintained 
by the telephone industry. 

Visitors viewing the exhibit listen 
to the running story over handset tele- 
phones placed on a waist-high counter 
stretching the length of the layout. 


Vv 


Pioneers Begin 1952 
Membership Drive 

“The Pioneers Want You in 1952.” 
That is the battle cry of the New 
Members Committee of Independent 
Telephone Pioneer Association. 


In a recent letter to Merle M. Hale, 
association president, R. H. Burfeind, 
chairman, said that a concerted effort 
by the committee, aided by support of 
telephone associations, chapters, clubs 
and individual members would have 
fine results in adding members to the 
Pioneer roster. 

“Undoubtedly there are many tele- 
phone men and women in the Independ- 
ent field who are qualified to become 
members but who have not done so sim- 
ply because they haven’t been talked 
to about it or otherwise invited to 
affiliate,” Burfeind said. “We expect 
to give them that opportunity,” he 
stated. 


The chairman gave this plan of 
action for the year: 


(1) Secretaries of state telephone 
associations will be asked to persuade 
Pioneer members to encourage meet- 
ings such as breakfasts or luncheons 
at state conventions. Such gatherings 
will afford a fine opportunity for talk- 
ing to prospects and signing them up. 
If such meetings cannot be arranged, 
individual Pioneer members will be 
asked to talk to people attending the 
convention and obtain new member- 
ships. 

(2) Chapter and club officers will 
be requested to get in touch with 
prospects in their respective states 
either by personal interview or by mail 
in an effort to build up their rosters. 

(3) Members of the New Members 
Committee will be assigned names of 
telephone companies in the United 
States which they will be asked to 
contact in an effort to obtain names 
of employes who are eligible for mem- 
bership. Arrangements will then be 
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made to reach these employes by local 
personal contact or by letters to invite 
them to join the association. 


(4) A membership blank will be sent 
to members of the association with an 
issue of the Bulletin, with the sugges- 
tion that they talk to eligible friends | 
and sign them up as members. 


Any telephone man or woman who 
has been in the Independent industry 
for 15 or more years, or who has been | 
employed for that length of time in an 
associated industry such as the manv- | 
facture of telephone equipment, is eli- | 
gible for membership in the association. | 
Dues are $3.00 per year. 





Membership applications may be ob- 
tained by writing Mayme Workman, 
executive secretary, Independent Tele- | 
phone Pioneer Association, Box 1179, 
Springfield, Ill.; or by contacting any 
of the following members of the New 
Members Committee: 


R. H. Burfeind of Chicago, IIL, 
chairman; M. Ethel Cunningham of 
Harrisburg, Pa.; Cecelia M. Burke of 
Springfield, Ill.; Clarence A. Gillespie 
of Worthington, O.; C. V. Hammer of | 
Faribault, Minn.; Gilbert A. Klein of 
Cookeville, Tenn.; Vincent A. Ralph | 
of Des Plaines, Ill.; G. E. Slusher of | 
Johnston, N. Y.; L. A. Stacy of Lin- 
coln, Neb., and Roy E. Putnam of North | 
Muskegon, Mich. 
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Bell Plans Offering of 
1,580,000 Shares in Canada 

Bell Telephone Co. of Canada has 
applied to the board of transport com- 
missioners for permission to issue cap- 
ital stock not exceeding 1,580,000 shares | 
of $25 par value. 

The price, terms and conditions re- 
quire approval of the transport board, 
which will set the date of the hearing 
on the company’s application. The 
company plans to issue stock to share- 
holders in the ratio of one share for 
each five shares held. 

The company said additional capital 
is required to pay off temporary bank 
loans and for the enlargement and im- 
provement of lines, plant and system. | 


Vv 


New "HV" Protector 
Announced by Reliable 

A new type “HV” protector, de- 
signed for use on communication lines 
joined with power conductors and at 


power crossing conflicts, and also said | 
to be highly efficient as a high current | 
lightning protector for two wires, has | 
been announced by Reliable Electric Co. | 

The “HV” protector consists of three | 
heavy duty cylindrical carbon electrodes | 


mounted on a steatite ceramic base, at- 


tached to an aluminum mounting | 
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HUBBARD GUY CLAMPS 


Hot Galvanized 





No. 7461 


The tremendous holding power of Hubbard Guy Clamps 
may be attributed to the straight, parallel grooves which 
grip the strand securely along the entire length of the 
clamp. Special strength steel bolts have large heads and oval 
necks which trap in the clamp body and prevent turning 
while tightening. Clamp Bolts will not strip nor elongate 
in normal use. 

Manufactured in 1 to 4 bolt styles. For complete in- 
formation, write or call the Hubbard and Company office 


nearest to you, 


HUBBARDaxyy COMPANY 


PITTSBURGH + CHICAGO + OAKLAND CALIFORNIA 


(taseg the load ott fiibbard Hardware! 
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SUPPLIES 
"Bull Dog BULLDOG BRAND TAPE 


< 1-9 10-95 
ied #8 34," V2 |b. roll 


we 


96 or more 


} splicing Compou"® friction tape .43 39 37 
J 8 3," V/> |b. roll 
rubber tape .48 45 43 


CHANCE EXPANDING ANCHORS 


100 Ibs. FOB Destination _ _— 
+ 64 4 way, 6 inch, ea. 2.15 2.42 
+ 6870 8 way, 8 inch, ea.. 1.70 1.96 
#88135 8 way, 8 inch, ea. 2.90 3.33 


In Stock for Immediate Delivery 


CROSSARMS, GALVANIZED STEEL STRAND, CROSSARM BRACES, 
ANCHOR RODS, GROUND RODS, LOCUST PINS, OAK BRACKETS 
AND MOST OTHER CONSTRUCTION REQUIREMENTS. 


Amertel 12-85 HTL Galvanized Line Wire 


Catalog and prices available upon request 


Telephone Repair & Supply Company 


DANIEL H. McNULTY, Pres. & Mgr. 


1760 Lunt Avenue CHICAGO 26, ILLINO!S 











Overall Size 
24s" Long 


OUTDOOR SIGNS 
FOR TELEPHONE BOOTHS 


Underwriters 
Label on 
every sign 


77%" High 
22" “oA 


| TELEPHON 


Model O D 





Metal Box Type Sign with formed Plexiglass Face 


Lettering processed on inside face of sign in white with Telephone 
Blue Background. Guaranteed not to peel or chip for the life of the 
sign. 


Lighting 4, 15 watt incandescent bulbs, easily replaceable. Furnished 
complete with mounting bracket, 6' cord and plug. Shipping weight 
approx. 8 Ibs. 


Write today for prices and full information 


THE AVEY COMPANY 


Successor to 
ARTHUR J. VOLMER 
4722 North 13th Street Philadelphia 41, Pa. 
Telephone GL 5-0500 
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bracket and covered with a weather- 
tight drawn aluminum This 
cover may be removed for inspection 
of the unit. Three No. 10 insulated 
copper conductors enter the base 
through tapered neoprene grommets. 
These wires are permanently cold 
swaged to the electrodes—no solder is 
employed. Factory wired, the “HV” 
comes equipped with a six-foot ground 
lead and two two-foot leads for con- 
necting to the line wires (see cut). 


cover. 


states that two sizes 
production—the ‘“30HV” 
with an air gap breakover of approxi- 


The company 
are now in 


mately 3,000 volts ac (RMS) and the 
“20HV” with a breakover of approxi- 


mately 2,000 volts. These units have 
been thoroughly tested, using high ac 
voltages with heavy currents approxi- 
mating field Both the 
“30HV” and the “20HV” are for use 
on one pair of open wires—additional 
units being required for additional 
circuits. 


conditions. 


According to the company, the 
“30HV” is acceptable for use on REA 
borrowers properties. 

Complete information may be had by 
writing to Reliable Electric Co., 3145 
Carroll Ave., Chicago 12, IIl. 


TELEPHONE PRINTING 


By People Who Know 
the Telephone Business 
SEE THE SUTTLE CATALOG 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE ILLINOIS 


LISTS O Cur oh Year 
TELEPHONE FORMS 


PRINTING © PLANOGRAPHING 


RECEIVE PROMPT AT 





oO > 


CULLOM & GHERTNER CO. 


600 2Ist AVE., NASHVILLE 4, TENN. 


TELEPHONY 
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Attending the Stromberg-Carlson sales conference were (seated, left to right) J. P. GALLIGAN, 
R. C. LAKE, A. B. PREBLE, A. F. GIBSON, R. C. TAIT and F. C. CRAWFORD and (standing, left to 
right) E. L. SHANKS, A. L. BEAM and W. L. MOLLANDS. 


Stromberg-Carlson Holds 
Sales Meeting in New York 

Stromberg-Carlson Co.’s telephone di- 
vision was host recently to a three-day 
national sales conference at the com- 
pany headquarters in Rochester, N. Y., 
according to T. C. Thompson, sales 
manager. Meetings were held in the 
Seneca Hotel Jan. 28, 29 and 30. 

Sales representatives, branch man- 
agers, credit managers and engineers 
were addressed by A. F. Gibson, divi- 
sional general manager, who said this 
was the first such national sales meet- 
ing to be held in Rochester since 1945. 
It has been the company’s policy to hold 
regional meetings to fit the convenience 
of the various branch offices which are 
located in Chicago, Kansas City, San 
Francisco and Atlanta. 

R. C. Tait, president, addressed the 
group at a luncheon meeting. He con- 
gratulated the division on the excellent 
showing it had made in telephone sales 
during 1951. This marked an all-time 
high for the telephone division, and the 
month of December, 1951, saw the high- 
est monthly deliveries at any time in 


Stromberg-Carlson history. He also 
stated that since 1947 the company 
had installed or had orders for over 


300 XY dial exchanges from Alaska to 
Florida. Defense production continues 
to grow, he said, and estimated that 
by the end of 1952 it would represent 
50 per cent of the company’s output. 
The program also included talks by 
John Voss, chief telephone engineer; 
Colby H. Knapp, supply sales, Chicago; 
C. W. 
other engineers, and research and ad- 
vertising personnel. Demonstrations of 
new equipment and tours through the 
main plant concluded the program. 


Pritchard, credit manager, and 


P. J. Lucier, credit corporation man- 
ager, stated that the company’s re- 
cently organized credit corporation had 
already gone beyond its first allotment 
of money and, in six months time, had 
to readjust its budget goals to a higher 
level. 

In addition to sales representatives 
and engineers, the meetings were at- 
tended by the following regional sales 
managers: W. J. Pfaender of Chicago; 
Arthur B. Preble of Kansas City, Mo.; 
Joseph P. Galligan of San Francisco, 
William Mollands of Atlanta, 
Ga., and D. C. MacMillan of Rochester, 
Mm. a. Ss We 
Toronto, Can., group. 


ma: 


Cranfield represented the 


National Political Conventions 
Spur AT&T Extension of TV 

In view of the importance and grow- 
ing public interest in the forthcoming 
national political conventions, the Long 
Lines department of American Tele- 
phone & Telegraph Co. stated on Feb. 
15 that efforts are being made to ex- 
pedite extension of network television 
facilities to provide service to Miami, 
New Orleans, Houston, Dallas, Ft. 
Worth and Oklahoma City early in 
July, 1952. Further extension of serv- 
ice to Tulsa and San Antonio will not 
be feasible until later this year. 
“last 
network additions 
rushed to meet the earlier 
date. It was emphasized, however, that 
priority of construction for 
defense 


Originally scheduled for the 
half of 1952” the 
are being 


national 
material short- 
ages make it impracticable at this time 
to assure the advanced dates. 

When completed, television viewers 
in the six cities will be able to receive 
live network programs for the first 
time. 


and _ possible 


Vv 


Promoted by N. C. Company 


L. M. Raby, district traffic manager 
for the Rocky Mount and Henderson 
districts of Carolina Telephone & Tele 
graph Co., Tarboro, N. C., has been 
promoted to general traffic manager of 
the company, succeeding J. K. Avent, 
who recently promoted to 
president in charge of the operations 
department. with the 


was vice 
taby has been 
company since June, 1939. 


VV 
North Carolina Cut-Over 


Carolina Telephone & Telegraph Co. 
switched its Henderson, N. C., exchange 
to dial operation at midnight Feb. 16 
after an expenditure of $1,500,000 for 
new equipment and the construction of 
a new $300,000 exchange building. 


Federal orm miteewaveins 


toll circuits 


FEDERAL TELEPHONE AND RADIO CORPORATION 
An IT&T Associate 


MARCH |, 1952 


without line construction 


Clifton, N. J. 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 





FOR SALE 





LAST CALL 


BRAND NEW RELIABLE 
TWIST SLEEVES 


Quantity Per 100 
2600 #8 B & S .128 Copper Double 
Tube Sleeves 

#14 B & S .064 Half Length 
Double Tube Sleeves 85 


$1.00 
3000 


2000 #12 BWG .109 Tinned Copper 
Double Tube Sleeves 1.50 
700 #14 BWG .080 Tinned Copper 
Double Tube Sleeves 1.25 
1500 #22 B & S .025 Copper Double 
Tube Sleeves 50 
3500 #10 NBS .128 X #12 .104 
Copper Double Tube Sleeves 
(reducing) 1.50 
4000 #12 NBS .104 X #17 .045 
Copper Double Tube Sleeves 
(reducing) 1.50 
2400 #12 NBS .104 Copper Double 
Tube Sleeves ee 1.30 


TELEPHONE REPAIR 
AND SUPPLY CO. 


1760 Lunt Ave. Chicago 26, Iil. 





FOR SALE 





| SAVE THOSE NO. 802 FEDERAL 


HANDPIECES 
Turned to fit W. E. HA-1 Receiver Units 
BOO to GUS. ....... 02005 60c Each 
Ue 50c Each 
Less than 100...... 75¢e Each 
Precision Machine Sharpening 
517 East Carson St., Las Vegas, Nev. 





ALL OUTSTANDING COMMON 
STOCK OF COMPANY consisting of 
300-station magneto exchange on U. S. 
Route 11 in western Virginia. Immedi- 


| ate delivery. Inspect the property and 


make offer. Write P.O. Box 


Staunton, Virginia. 


870, 











MAGNETO TELEPHONES 


4 and 5 Bar Desk Telephones with 
ringer box and stand and ground 
RR UCU oie scree bss oie oe e ROO 


Wall Telephones, all makes, with ground 
push button.. .$4.00—$5.00—$6.00 
4 and 5 Bar Generators. 


oor se eeeeeeeeeseees-00C and 75c 
Wire Chief’s Test Cabinet......$65.00 
Write Box No. 3159, c/o TELEPHONY. 


WANTED TO BUY 


WANTED 500-600 Station Telephone 
Exchange located in Midwest area. 
Write Box No. 3161, c/o TELEPHONY. 








Old, established, nationally known 
company interested in the purchase 
of Patents, New Products or Com- 
panies that have an application in 
the telephone field. 
CONTACT 
BOX NO. 3013, c/o TELEPHONY 








A 64 year old, reliable, medium sized 
manufacturing company, over 50 years in 
the telephone field, wants to acquire de- 
vices or companies to broaden its present 
line. 
Write: 
BOX No. 3129, c/o TELEPHONY 











The 802 has "Packaged Part"’ 
components that assure on 
the spot replacement. 


Equipped with capsule type 
receiver and transmitter, the 
802 is available for either 
automatic or manual service. 
Complete with new cords. 


(Equipped with Type A.E. 
#24 dials when specified.) 


1250 Kinnear Road 





BUCKEYE RECONDITIONED 


Federal Model "802" 





BUCKEYE TELEPHONE & SUPPLY CO. 


Columbus 8, Ohio 
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HELP WANTED 


LIVE AND WORK IN THE 
SHASTA-CASCADE WONDERLAND 





| OF CALIFORNIA—OPPORTUNITY 


FOR STEADY EMPLOYMENT 


Chief Accountant for Class “A” In- 
dependent telephone company. Excel- 
lent opportunity for permanent em- 
ployment for the right man who must 
have proven executive and adminis- 
trative ability, also thorough knowledge 
of telephone general office accounting 


including district - commercial office 
| functions. 
Give experience, age, availability, 


personal objectives in first communica- 
tion. Salary commensurate with ability 
and experience. Very good opportunity 


| for advancement. 


California is where both working and 


| living are enjoyable. 


Write Box No. 3153, c/o TELEPHONY. 


CENTRAL OFFICE SWITCHMEN 


| —Large Independent company located 


| in Indiana has openings for qualified 


| Journeymen 


Switchmen for mainte- 


| nance of Strowger Automatic Central 


Office Equipment. Wage rate $2.23% 


| per hour. Steady employment and good 


| position, 


| line, wire and cable layouts. 


| RIVERS TELEPHONE CO-OP. 


working conditions. Write giving age, 
military status, experience and refer- 
ences. Box No. 3150, c/o TELEPHONY. 


COMBINATIONMAN — permanent 
good wages, numerous em- 
ployee benefits. Employment also af- 
fords opportunity for advancement. 
Replies are strictly confidential and 
should include details of experience 
and objectives. Write Union Telephone 
Co., Owosso, Mich. 


LINEMEN AND APPRENTICES. 
Good pay. Permanent. Good future 
with new organization. Write for ap- 
plication blank and full details to Box 
247, Station F, Buffalo 12, N. Y. 


PLANT SUPERINTENDENT. Must 
have practical experience in plant main- 
tenance, equipment maintenance and 
supervision. Furnish detail of past 
experience. Write Iowa Continental 
Telephone Co., Grinnell, Iowa. 


OUTSIDE 
ENGINEER 


PLANT TELEPHONE 
with experience in pole 
Knowl- 
edge of accepted transmission and pro- 
tection practices for the industry also 
desired. State qualifications, age, edu- 
cation and salary desired. Write Box 
No. 3157, c/o TELEPHONY. 


MANAGER WANTED—FOR MID- 
2,000 
subscribers. REA estimates cost of 
project $1,804,000. Manager must have 
good public relations, office manage- 
ment and technical ability. Permanent 
position, security for right man. Leland 
Cade, Secretary, Circle, Montana. 


TELEPHONY 
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FOR SALE _ FOR SALE | THE AMERICAN APPRAISAL 








EXPERIENCED ALL-AROUND : COMPANY 
GOOD COMBINATION INSIDE AND Serving the West ° 
OUTSIDE TELEPHONE MAN, Com- POLE LINE MATERIAL & a Se 
mon Battery and Community Dial SPECIALTIES 
Equipment. Seminole Telephone Co., JACK PRUZAN CO na gy Phe yo 
Donalsonville, Ga. 109 Jackson St. Seattle 4, Wash. 





- ‘- es ear 77 Service—Dependability—Economy 
OPPORTUNITY FOR YOUNG MAN | The only independently owned Seattle 7 


with some college education in engi- Pole Line Hardware distributor 
neering or general business, and some | SPECIALIZED COLLECTION SERVICE 


telephone experience, for training for | —-—————————————————————— for telephone companies (Since 1926) 
executive capacity in Class A company 
































- . eae delinquent and charged off 
ee ot eee ATLANTIC fe nsgecounts 
star alary por y Creosoting Co., Inc., 17 Battery Pl., N.Y. C. | | 
to advance. Give age, educational and Creosoted Pine Poles No Advance Fee Required 
employment background, and family Crossarms . . Conduit COMnnes Sans Coeeanres 
status. Enclose small snapshot or pho- PLANTS AND OFFICES Seve aslieandindzens _ 
tograph. Write Box No. 3158, c/o TE- | | Wis tum"ts~ iSuisvilie. Mice. New Vert: NY. 
LEPHONY. Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
| Annapolis, Md. Chicago, tI. 
CENTRAL OFFICE REPAIRMAN | —— — —— GENERAL CONSULTING SERVICES 
experienced in maintenance and repair For Companies of All Sizes 
of Kellogg Common Battery Switch- | | Accounting ¢ Traffic + Inside and Outside Plant 
board and associated equipment. Wages ad @) L E S ey MM Le 
commensurate with experience, Class A | | Southeast. 
’ CRESOSOTED SOUTHERN YELLOW PINE 
Independent telephone company, excel- LOW RESIDUE COAL TAR DISTILLATE JOHN J. MORAN 


Consulting Engineer 


“Truck Delivery Our Specialty” | | 605 N. Maple St., ‘Cookeville, ‘Tenn. 


lent working conditions, opportunity 
for advancement, retirement plan, in- | 
surance, vacations, hospitalizations, THE BAKER WOOD PRESERVING COMPANY 
sickness benefits, location Southern, P.O. BOX 355 MARION, OHIO eee — 
Ohio. Write Box. No. 3156, c/o TE- 
LEPHONY. 


ict — amen CYRUS G. HILL 
EXPERIENCED STATION IN- Cedar Poles ENGINEERS 


STALLERS, LINEMEN AND CABLE — rearne eons 

SPLICERS. Write NEALE CON- = pies 

STRUCTION CO., TOPEKA, THE MAC GILLIS & GIBBS CO. VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 


KANSAS. 























1615 E. Royall Place, Milwaukee 2, Wis. 


Northern White and Western Red Cedar 
Creosote and Pentachlorophenol 
Treatments ee ee ee ee 


SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 

















POSITION WANTED 


SWITCHBOARD, COMMON BAT- 
TERY, MAGNETO, CARRIER RE- POLES 

















T - ’ 120 SOUTH LA SALLE STREET 
PAIRMAN OR INSTALLER, 30 years CHICAGO 
experience Europe, now wants chance tone S Ce blige a . ig 
j j > > ste ~ Trite ' i ster , -edar j raisals—Origina sos udies 
in just one of the 48 states. Write salen, Pemknex Guat Seauted or Plate Sencscitiion. Financial, aaa Gah 
Box No. 3148, c/o TELEPHONY. Investigations 

AT PRESENT CHIEF SWITCH- | | .oae’*Waan” Sevoscted Douslas Fir 5 
BOARDMAN IN CLASS A COM- and Cedar Poles. 





PANY. Thoroughly trained in in- 


stallation, maintenance of all Lenkurt WwW 
Carrier Systems, Strowger Automatic C. M. Christiansen Co., Phelps, Wis.— ED IN T. MAHOOD 




































































Central Office Equipment, all type Northern White Cedar Poles, plain or 627 W. 67th ST. KANSAS CITY 5, MO. 
PBXs. Available after March 5. Write ek eeeeeers 
Box No. 3160, c/o TELEPHONY. CONSULTING TELEPHONE ENGINEER 
Dierks Lumber & Coal Company, TELEPHONE, JACKSON 4452 
Creosoting Division, 700 Dierks Blidg., 
Kansas City, Mo. Pressure creosoted 
SERVICES AVAILABLE yellow pine poles at our modern plant _ =e = 
at Process City, Ark., near DeQueen. 
. . . 
INSPECTION SERVICE Eppinger & Russell Co., 80—8th Av- Installation Specialists 
enue, New York 11, N. Y.—Creosoted CENTRAL OFFICES 
of les, ? d i +- Poles and Cross Arms. Plants: Jackson- | ‘want vee 
eg ak we Gao ces ville, Fla., Norfolk, Va., Eddington, Pa. | | | 'NSTALLED—MODIFIED—ENLARGED 
Inspectors stationed throughout U.S.A. COMMUNI-CATERING 
A. W. WILLIAMS INSPECTION CO. International Creosoting and Construc- 
MOBILE, ALA. den Ce., Gaivesten. Texne.—Creoseted P.O. BOX 6712 CHICAGO 7, ILL. 
Southern Yellow Pine Poles. Plants 
3eaumont and Texarkana, Texas. 
Cable Splicing—Repairing—Cable Plant Con- Montana Pole & Treating Plant, Butte, 
a Spinning and Underground Montana. — Fir Latqepers Pine aux } STATION INSTALLERS 
renching—Line Construction — Switchboard Butt-treated or Full-length treated with | : : w 
Repairing . . . ALL WORK GUARANTEED Creosote or Penta. || Cable Splicers Construction news 
WILTON ELECTRIC & TELEPHONE | Experienced Crews for Any Size Job . 
CONSTRUCTION CO. | '| HENKELS & McCOY 
T. M. Partridge Lumber Co., Minne- : : 
ANDY MUELLER apolis, Minn.—Northern White—Western 6100 N. 20th St., Philadelphia 38, Pa. 
Wilton Jct., lowa Telephone 21 Red Cedar Poles, Plain or butt-treated. Now Operating in 14 States 
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How to Build 
Better Rural 
Lines at Lower 
Cost per Mile 


manga OF 
PRCIELERING 
pata 


cousreneri@n 
peacticts 





Write gor Your Copy 
of “This Pree Sook / 


You can save material and 
man-hours, and build better rural 
lines, when you use Crapo High- 
Tensile Telephone Line Wire. 


Long - span, lower - cost rural 
construction is described in the 
illustrated Manual shown above. 
Designed to assist telephone men 
in furthering their plans to ex- 
tend and improve rural service, 
this book includes stringing sag 
and tension data, helpful infor- 
mation on construction practices, 
metalicizing, transposition, pole 
guying, and related subjects. 


This FREE book is yours for the 
asking. Write for Manual No. 203 
today! 


Distributed by 
Leading Jobbers 


INDIANA STEEL 
& 
WIRE COMPANY 


Muncie, Indiana 






pL 
HTL=135 


owns 51k 6 mE CO 









Acorn Insulated Wire Co., The... 
Alphaduct Wire and Cable Co 
American Appraisal Co., The 
American Creosote Works, Inc. 
American Cross-Arm, Ine. 
American Steel & Wire Co 
American Structural Products Co..... 


American Telephone & Telegraph Co.. me 


Ansonia Electrical Co., The 
Armstrong Cork Co., 
Atlantic Creosoting Co., Inc 
Automatic Electric (Canada) Ltd 
Automatic Electric Sales Corp... . .24 
Avey Co., The 
Baker Wood Preserving Co., The 
Barco Mfg. Co..... 
Barrett Division, The Allied 

Chemical & Dye Corp 


oe ee a 
Bethlehem Steel Co 
SE DE, EI es cescscscvecccee 
British Insulated Callender'’s 
Cables, Ltd. 
Buckeye Telephone & Supply Co 
Buckingham Mfg. Co., Inc 
Burgess-Manning Co. 
Burroughs Adding Machine Co 
C & D Batteries, Inc 
Cable Spinning Equipment Co 
Calculagraph Company 
Carney & Co., B. J 
Cascade Pole Co 
Chance Co., A. B 
Chase Brass & Copper Co 
Christiansen Co., C. M.........6. 
Churchill Cabinet Co 
Coffing Hoist Co 
Commerce Service Corp 


Communi-Catering 
Continental Cross-Arm Co., Ine 
Cook Electric Co....... 
Copperweld Steel Co 
C-O-Two Fire Equipment Co 
Cullom & Ghertner Co 
Dierks Lumber & Coal Co..... 
Dillon & Co., W. C 
Donnelley & Sons, R. R 
Dow Chemical Co., The 
Eagle Mfg. Co.... 
Ederer, Ince. 
Electric Products Co., The 
Electric Storage Battery Co., The 
Eppinger & Russell Co 
Ericsson Telephone Sales Corp 
Everstick Anchor Co 
Federal Telephone & Radio Corp 
Four Wheel Drive Auto Co 
General Electric Co.. 


General Telephone Directory Co 
Gould-National Batteries, Inc. 
Graybar Electric Co..... 
Greenlee Tool Co.. 
Haley & Co., R. G 
Hammond Drierite Co., W. A 
Henkels & McCoy 
Highway Trailer Co 
Hill, Cyrus G 
Gustav Hirsch Organization, Inc 
Holtzer-Cabot, Inc. 
Homelite Corp. 
Hubbard & Co 
Indiana Steel & Wire Co 
Insto-Gas Corp. 
International Creosoting & 
Construction Co. ......e-; 
International Harvester Co........ aa 
John Bean Div. of Food Machinery 
& Chemical Corp 
Johns- Manville 
Joslyn Mfg. & Supply Co 
Ka-Mo Tools, Ince. 
Kearney Corp., Jas. R 
Kellogg Switchboard & Supply Co 
Kennecott Wire & Cable Co 
Kester Solder Co 
Klein & Sons, Mathias 
Koiled Kords, Inc. 


Glass Insulators... 


Bell Telephone Laboratories........... 


Commercial Cord & Supply Co., Ine.... 








General Insulated Wire Works, Inc..... 
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How to make your best paystation areas pay 


far Better! 

































Put in Autelco ovidoor paystations 
see how even your best 
paystation areas show a man-sized 
boost in revenue! Autelco outdoor 
paystations draw ex/ra revenue 
because their convenience and 


24-hour accessibility encourage 


calls 





patrons to make exfra calls 
they wouldn't (or couldn't) make 
on indoor paystations. Telephone 
men say outdoor paystations 


usually gross enough to pay for 


themselves the first year! 


Put Autelco outdoor paystations, 





attractive booths, and big, easy-to 








read signs in your best paystation 





areas. They'll pay far better! 


Outdoor booth—Cat. No 
and Paystation Sign—Cat 


Shown at left: 
17-S, Type | 
No. S-6853 


a 


NOW—YOU CAN GET 
10-CENT AUTELCO 
PAYSTATIONS! Write for new 
Circular 1724 showing our full 
line, and kits to convert 
paystations to the 10-cent rate 


(OFT te lolo) a 


AUTELCO PAY STATIONS 
PAY—RIGHT AROUND 


THE CLOCK! 
Product of the Telephone Specialty Department of 


AUTOMATIC < ELECTRIC 


Originators and Developers of the Strowger Step-by-Step “Director for Register- 
Sender-Translator Operation Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 


Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 


Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 












AUTHORIZED DISTRIBUTORS FOR AUTELCO PAYSTATIONS * Automatic Electric Sales Corporation * Graybar Electric Company 
Kellogg Switchboard & Supply Company * Leich Sales Corporation * The North Electric Mfg. Company * Stromberg-Carlson Company 
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DEFECTIVE SPLICE 





FOR NICOPRESS 














